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LIMITED PRODUCT WARRANTY 

This SolarEdge Technologies Ltd. Limited Warranty covers defects in workmanship and materials of the below-listed products for 
the applicable Warranty Period set out below ( he Prod c s ): 

Power optimizers: 25 years commencing on the earlier of: (i) 4 months from the date the power optimizers are shipped 
from SolarEdge; and (ii) the installation of the power optimizers, provided, however, that for the module embedded power 
optimizers (CSI and OPJ models), the Warranty Period shall not exceed the maximum of (1) the module product warranty 
and (2) the module power warranty periods provided by the applicable module manufacturer. 

Inverters, Safety & Monitoring Interface (SMI), Auto-transformer: 12* years commencing on the earlier of: (i) 4 months 
from the date the products are shipped from SolarEdge; and (ii) the installation of the products. 

StorEdge Interface: 10 years commencing on the earlier of: (i) 4 months from the date the Interfaces are shipped from 
SolarEdge; and (ii) the installation of the Interfaces. 

ZigBee Gateway, Commercial Gateway, Firefighter Gateway, Smart Energy products, Wireless Communication 
Products, RS485 Plug-in, Energy Meter: 5 years commencing on the earlier of: (i) 4 months from the date the product is 
shipped from SolarEdge; and (ii) the installation of the product. Warranty duration of wireless communication products is 
the same whether or not the product is pre-installed in the inverter. 

* In some countries the inverter warranty is limited to 7 years. For a list of these countries please access 
http://www.solaredge.com/articles/warranty_exceptions 

The Limited Warranty does not apply to components which are separate from the Products, ancillary equipment and consumables, 
such as, for example, cables, cable holders, fuses, wires and connectors, whether supplied by SolarEdge or others. Some 
components may carry their own manufacturer warranty. See product datasheet for more details. In addition, for all power 
optimizers with a part number ending in C, the SolarEdge warranty does not apply to the input connector. 

The Limited Warranty only applies to the buyer who has purchased the Products from an authorized seller of SolarEdge for use in 
accordance with their intended purpose.  The Limited Warranty may be transferred from buyer to any assignee, and will remain in 
effect for the time period remaining under the foregoing warranties, provided that the Products are not moved outside its original 
country of installation and any reinstallation is done in accordance with the installation directions and use guidelines accompany 
he Prod c s (collec i el  he Documentation ).  

If, during the applicable Warranty Period, buyer discovers any defect in workmanship and materials and seeks to activate the 
Limited Warranty, then buyer shall, promptly after such discovery, report the defect to SolarEdge by sending an email to 
support@solaredge.com i h he follo ing informa ion: (i) a shor  descrip ion of he defec , (ii) he Prod c s serial n mber, and (iii) 
a scanned copy of the purchase receipt or warranty certificate of the applicable Product.   

Upon b er s no ifica ion, SolarEdge shall de ermine he her he repor ed defec  is eligible for co erage nder he Limi ed 
Warran .  The Prod c s serial n mber m s  be legible and properl  a ached o he Prod c  in order to be eligible for Warranty 
coverage.  If SolarEdge determines that the reported defect is not eligible for coverage under the Limited Warranty, SolarEdge will 
notify buyer accordingly and will explain the reason why such coverage is not available.  If SolarEdge determines that the reported 
defect is eligible for coverage under the Limited Warranty, SolarEdge will notify buyer accordingly, and SolarEdge may, in its sole 
discretion, take any of the following actions: 

repair he Prod c  a  SolarEdge s facilities or on-site; or  

issue a credit note for the defective Product in an amount up to its actual value at the time buyer notifies SolarEdge of the 
defect, as determined by SolarEdge, for use toward the purchase of a new Product; or 

provide Buyer with replacement units for the Product. 
SolarEdge will determine whether the Product should be returned to SolarEdge and, if SolarEdge so determined, the Return 
Merchandise A hori a ion ( RMA ) Proced re (se  o  belo ) ill be in oked.  Where replacemen  Prod cts are sent, SolarEdge 
generally sends such products within 48 hours. SolarEdge may use new, used or refurbished parts that are at least functionally 
equivalent to the original part when making warranty repairs. The repaired Product or replacement parts or Product, as applicable, 
shall continue to be covered under the Limited Warranty for the remainder of the then-current Warranty Period for the Product. 

Where the RMA Procedure is invoked by SolarEdge, SolarEdge will instruct buyer how to package and ship the Product or part(s) to 
the designated location.  SolarEdge will bear the cost of such shipment, upon receipt of the Product or part(s), SolarEdge will, at its 
expense and sole discretion, either repair or replace the Product or part(s).  

SolarEdge ill deli er he repaired or replaced Prod c  or par (s) o b er a  b er s designa ed loca ion in countries where 
SolarEdge has an office and/or there is a significant PV market. For the specific list of countries to which such service is provided, 
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please access http://www.solaredge.com/articles/shipping_cost_coverage_warranty. SolarEdge will bear the cost of such shipment, 
including shipping and customs (where applicable) and buyer shall bear any applicable value added tax.  SolarEdge may elect to 
ship replacement Product and/or part(s) prior to receipt of the Product and/or part(s) to be returned to SolarEdge as per the above. 

All costs, including, without limitation, labor, travel and boarding costs of SolarEdge service personnel or others that are incurred for 
labor relating to repairs, uninstalling and reinstalling of Products on-si e, as ell as cos s rela ed o b er s emplo ees and 
contractors repair or replacement activities, are not covered by the Limited Warranty and, unless otherwise agreed in writing in 
advance by SolarEdge, shall be borne by the buyer.   

Warranty Exclusions:  This Limited Warranty will not apply if (a) buyer is in default under the General Terms and Conditions of other 
Agreement governing the purchase of the Product, or (b) the Product or any part thereof is:  

damaged as a result of misuse, abuse, accident, negligence or failure to maintain the Product; 

damaged as a result of modifications, alterations or attachments thereto which were not pre-authorized in writing by 
SolarEdge; 

damaged due to the failure to observe the applicable safety regulations governing the proper use of the Product; 

installed or operated not in strict conformance with the Documentation, including without limitation, not ensuring 
sufficient ventilation for the Product as described in SolarEdge installation guide; 

opened, modified or disassembled in an  a  i ho  SolarEdge s prior ritten consent; 

used in combination with equipment, items or materials not permitted by the Documentation or in violation of local codes 
and standards; 

damaged by software, interfacing, parts, supplies or other product not supplied by SolarEdge; 

damaged as a result of improper site preparation or maintenance or improper installation;  

damaged or rendered non-functional as a result of power surges, lightning, fire, flood, pest damage, accident, action of 
third parties, direct exposure to sea water or other e en s be ond SolarEdge s reasonable con rol or no  arising from 
normal operating conditions; or 

damaged during or in connection with shipping or transport to or from buyer where buyer arranges such shipping or 
transport. 

This Limited Warranty does not cover cosmetic or superficial defects, dents, marks or scratches, which do not influence the proper 
functioning of the Product. 

THE LIMITED WARRANTIES SET OUT HEREIN ARE IN LIEU OF ANY OTHER WARRANTIES WITH RESPECT TO THE PRODUCTS 
PURCHASED BY BUYER FROM SOLAREDGE, WHETHER EXPRESS OR IMPLIED, WRITTEN OR ORAL (INCLUDING ANY WARRANTIES 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE), ALL OF WHICH ARE EXPRESSLY EXCLUDED TO THE FULLEST 
EXTENT PERMITTED BY APPLICABLE LAW. 

Claims by buyer that go beyond the warranty terms set out herein, including claims for compensation or damages, are not covered 
by the Limited Warranty, insofar as SolarEdge is not subject to statutory liability.  In such cases, please contact the company that 
sold you the Product.  Eventual claims in accordance with the law on product liability remain unaffected. 

Coverage under the Limited Warranty is subject to buyer complying with the foregoing notification requirements and cooperating 
i h SolarEdge s directions.  SolarEdge s sole obliga ion and b er s e cl si e remed  for an  defec  arran ed hereunder is limited 

to those actions expressly stated above.  Such actions are final and do not grant any further rights, in particular with respect to any 
claims for compensation.  

Unless otherwise specified in an executed Agreement with SolarEdge, the Limited Warranty and related provisions set out herein are 
s b ec  o SolarEdge s eneral Terms and ondi ions, incl ding, i ho  limi a ion, he pro isions thereof, which relate to disclaimer 
of warranties, limitation of liability and governing law and jurisdiction. 

 

Revised: April 2019 
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Limited Warranty for Solar Modules 

 (Single Glass Series) 

V08_20190901 

 

 

 

 

This Limited Warranty is suitable for the following LONGI Modules model 
LR6-60PE-xxxM LR6-72PE-xxxM 
LR6-60PH-xxxM LR6-72PH -xxxM 
LR6-60PB-xxxM LR6-72PB -xxxM 
LR6-60HP-xxxM LR6-72HP-xxxM 

LR6-60HPH-xxxM LR6-72HPH-xxxM 
LR6-60HPB-xxxM LR6-72HPB-xxxM 
LR6-66HP-xxxM LR6-78HP-xxxM 

LR6-66HPH-xxxM LR6-78HPH-xxxM 
LR6-66HPB-xxxM LR6-78HPB-xxxM 
LR6-60HIH-xxxM LR6-72HIH-xxxM 
LR6-60HIB-xxxM  
LR4-60HPH-xxxM  LR4-72HPH-xxxM 
LR4-60HIH-xxxM LR4-72HIH-xxxM 
LR4-60HPB-xxxM LR4-60HIB-xxxM 
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Supplier is committed to the following quality performance warranty for solar 

modules (hereinafter referred to as modules ). The Product Warrant  Term starts as of 

the delivery date as per INCOTERMS 2010 or 6 months after the modules are shipped 

out of the production plant, which the earlier date shall be effective (hereinafter short as 

the Warrant  Effecti e Date ). 

1. Limited Product Warranty-Repair or Replacement within 10 years  

Supplier assures that under the conditions for regular application, installation, use 

and service, the integral module (including attached DC connectors, cables) can meet 

the demand of regular application, use and installation and have no defect caused by 

material and process within 120 months as of the Warranty Effective Date. If the 

modules get out of order or fail to operate due to material or process defects within 120 

months as of the Warranty Effective Date, Supplier provides remedy, only repairing and 

replacing the failed modules after verification and confirmation by an independent 

testing institution agreed by Supplier and the customer in advance. The remedy of repair 

or replacement is the exclusive measure ithin this Limited Product Warrant , hich 

does not involve assurance for the module power output. The power output assurance is 

to be specially elaborated in the Section 2 Limited Warrant  for Peak Po er  belo . 

2. Limited Warranty for Peak Power - Limited Compensation 

Supplier provides power output loss assurance within 25 years as of the Warranty 

Effective Date. Power output loss is calculated by comparing the minimum module 

nominal po er under standard testing conditions  (short as nominal po er) marked on 

the nameplate with the actual power output under standard testing conditions. 

The annual attenuation is less than 2% within the 1st year from the Warranty 

Effective Date and is less than 0.55% from the 2nd year to the 25th year within the peak 

power warranty period. The output power can reach 84.8% in the last year of the 

25-year peak power warranty period. 

Supplier assures that any qualified module sold out can meet the power guarantee 

value mentioned above within 25 years of power warranty period from the Warranty 

Effective Date. If any power loss exceeds the guaranteed value verified by Supplier, and 

Supplier attributes such power loss to its material or process defects, or such power loss 

is further (required by customers) verified by the third party testing institution (agreed 
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by both the customer and Supplier), Supplier will make judgment at its discretion and 

take either remedial measures as (1) provide extra modules to make up for power loss as 

above; or (2) repair or replace the defected modules and provide the shipment free of 

charge to the initial delivery location. 

The above-mentioned compensations in Limited Warrant  for Peak Po er  are 

the sole and exclusive remedy measures. 

Note: If any customer finds that the defective modules need to be returned before 

the treatment, the freight shall be borne on the customer. If the third party testing 

institution confirms that it is the responsibility within the scope of Supplier quality 

warranty, the shipping cost can be compensated as per the freight or related invoice 

provided by the customer. 

3. Exceptions and Restrictions 

(a) All quality warranty claims shall be submitted to Supplier or Supplier 

authorized distributors in written form within but not beyond the warranty period in 

any cases.  

(b) Limited Product Warranty  and  Limited Warranty for Peak Power  do not 

apply to modules in situations below:  

z Improper use, misuse, negligence, intentional damage or accidents;  

z Fabrication without permission, improper installation or application;  

z The customers move the installed module or change the location of the 

module installed without any prior written consent or authorization by the 

supplier. 

z Fail to follow the repair and recovery instructed by the producer;  

z Fail to follow the Supplier maintenance instructions;  

z Power failure, power surge, lightning, fire and flood, accidental damage or 

force majeure.  

(c) Limited Product Warranty  and Limited Warranty for Peak Power  do not 

compensate costs as, any costs related to module installation, demounting and 

re-installation (except for those stated in the last part of Section 5) or custom 

clearance costs and other costs related to return and replacement of modules. 

(d) Claims will be rejected if the module model and serial number labels are 

falsified, removed or blurred without written authorization by Supplier.  
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4. Quality Warranty Scope 

Unless Supplier agrees on and signs and recognizes other obligations and liabilities 

in written form, the warranty clauses in this quality warranty will replace and exclude 

other explicit or implied assurances including but not limited to the merchantability 

assurance, or assurance for special purposes or applications, and other obligations and 

liabilities undertaken by Supplier. Supplier shall not be responsible for human injury or 

property losses nor for other losses or injuries caused by modules or module-related 

problems (including but not limited to any module defect or any defect caused by use 

and installation). Supplier shall not compensate any collateral damages, derived 

damages or special damages by any cause. Losses such as profit loss, production loss or 

revenue loss caused by product faults are excluded hereby. If Supplier makes 

compensation for customers, the accumulated compensation amount shall not exceed 

the invoicing price for a single module paid by the customer. 

5. Quality Warranty Performance  

If any customer proposes legitimate quality warranty requirements in accordance 

ith the Limited Product Warrant , the  shall send a ritten notice b  registered 

letter to Supplier at the address below or send email to Supplier email address. The 

customer shall attach proof of quality warranty herewith, corresponding module serial 

number and purchasing date and provide the invoice marked with clear purchasing date, 

price, module model and Supplier seal or signature. 

If modules need to be shipped to Supplier for testing, repair or replacement, 

Supplier shall provide the return merchandise authorization (RMA) to the customer. 

Supplier will not accept returned modules without RMA. With approval of the customer 

service department, the reasonable, normal and proved shipping cost (including return 

cost and re-shipping cost of repaired and replaced modules) of modules related to 

Limited Product Warrant  and Limited Warrant  for Peak Po er  will be 

compensated by Supplier to customers. 

6. Transferability  

The clauses of this ualit  Warrant  ill co er end users and can be transferred 

to an  successi e o ners if the module s installation position is unchanged and the 
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inheritance or transferring relations can be sufficiently proved. 

7. Severability of Clauses 

Should a part or a clause of the ualit  Warrant  is considered in alid or 

ineffective or not executable, or this part or clause to some people or some conditions is 

deemed invalid or ineffective or not executable, this situation shall not affect 

effectiveness of other parts or clauses of the ualit  Warrant . n this case, the other 

parts or clauses in this ualit  Warrant  or the applicabilit  of this ualit  

Warrant  are considered independently effective.  

8. Dispute Resolution 

If any dispute occurs with quality warranty claims, one of the domestic first-class 

testing institutions such as TÜV SUD, Intertek, UL, CQC and CGC shall be invited for 

verdict of the final claim. All the cost shall be borne by the losing party unless otherwise 

stipulated in the verdict. Supplier reserves the right for the final interpretation. 

Further dispute resolutions shall be executed by the applicable legal jurisdiction 

agreed upon in the sales contract signed by both parties.  

9. Alteration  

The repair, replacement or the provision of extra modules does not mean that the 

warranty period is renewed and the original warranty period shall not extend. Any 

replaced modules are possessed by Supplier and shall be treated or disposed of at its 

own discretion. In case Supplier has stopped producing the same model as the defective 

modules which the claim is made against, Supplier shall keep the right to provide the 

modules of other models (different sizes, color, shape or power), either new brand or 

original brand. 

10. Force Majeure 

If Supplier fails to perform or postpone performing sales articles or this Quality 

Warranty  in the event of fire, flood, storm, typhoon, lightning, natural disaster, change 

of public policies, terrorism, war, riot, strike, or unavailability of proper and sufficient 

labor and materials or due to any other reasons or situations out of control of Supplier, 

Supplier shall not take any responsibilities for customers or any third party. In this case, 

Supplier shall not take any responsibilities for end users or any third party in any form.  

Note: Peak power  is the maximum power of solar module under the standard testing 
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conditions (STC). Standard testing conditions refer to as:  

(a) Spectrum amplitude AM1.5 

(b) 1000W/m2 irradiance 

(c) Irradiance at the correct angle and the cell temperature is 25 . 

Testing is done at the terminal of the junction box according to IEC61215 

(equivalent to GB/T 9535). Supplier s calibration and testing standard are effective 

on the manufacturing date of the solar modules. Supplier s calibration standards are 

consistent with the approved standards by international institutions. During the 

period of Limited Warranty for Peak Power , measurement uncertaint  shall be 

counted hen determining module s output po er, according to standard E  

60904. 

 

 

 

 

 

 

 
Block B, No.8989 Shangji Road, Xi'an Economic and Technological Development Zone, 
Xi'an, Shaanxi, China. 
 
Tel: +86- 4009696199                  Fax: +86-29-86686228 

Postal code: 710018                   Official website: en.longi-solar.com 
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M
onocrystalline Products:

P
h

o
n

o
 S

o
lar P

V
 M

o
d

u
les w

ith
 th

e�M
odel 

N
am

es covered under this w
arranty are:

dŚĞ�ƉƌŽĚƵĐƚ�;ŚĞƌĞŝŶĂĨƚĞƌ�ƚŚĞ�͞WƌŽĚƵĐƚ͟�Ϳ�ŝŶ�ƚŚŝƐ�t
ĂƌƌĂŶƚǇ�ŵ

ĞĂŶƐ�ƚŚĞ��ůů�ďůĂĐŬ�dǁ
ŝŶƉůƵƐ�Ws�D

ŽĚƵůĞ;ƐͿ�ŵ
ĂŶƵĨĂĐƚƵƌĞĚ�ďǇ�WŚŽŶŽ�

^ŽůĂƌ�dĞĐŚŶŽůŽŐǇ��Ž͕͘�>ƚĚ͘�;ŚĞƌĞŝŶĂĨƚĞƌ�ƚŚĞ�͞WŚŽŶŽ�^ŽůĂƌ͟Ϳ͘�dŚĞ�WŚŽŶŽ�^ŽůĂƌ�ǁ
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͘
dŚĞ��ƵƐƚŽŵ

Ğƌ�ŝŶ�ƚŚŝƐ�t
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ŚŽ�ƉƵƌĐŚĂƐĞƐ�WŚŽŶŽ�^ŽůĂƌ�WƌŽĚƵĐƚ͘

This  “Lim
ited  W

arranty  for  PV
-M

odules”  is  valid  for  all  Standard  M
odules  delivered  from

  Phono  Solar  since  A
ugust 1st, 2018.

W^yyyD
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Lim
ited Linear Peak Po

w
er W

arranty - Lim
ited R

em
edy

Phono Solar guarantees that during the first (1st) year from
 the date of delivery by Phono Solar to the 

first buyer, For M
on

ocrystalline Products: 3.0%
 of the “Peak Pow

er at STC
”

-1 as specified as of 
the Phono Solar´s product label in the first year, thereafter the actual annual pow

er decline no m
ore 

than 0.7%
 per year, ending w

ith 80.2%
 of the “Peak Pow

er at STC
”

-1 as specified as of the Phono So-
lar´s product label in the 25th  year after the W

arranty Start D
ate.

Provided that such loss in pow
er is determ

ined by Phono Solar (at its sole and absolute discretion) to be 
d

u
e to

 d
efects in

 m
aterial o

r w
o

rkm
an

sh
ip

, Ph
o

n
o

 So
lar w

ill, at its so
le o

p
tio

n
, rep

lace su
ch

 lo
ss in

 
pow

er by either (a) providing additional Product(s) to the C
ustom

er to m
ake up for such loss in pow

er or 
(b) replacing the defective Product(s) at the option of Phono Solar.

The rem
edies set forth in this clause 2 shall be the sole and exclusive rem

edies provided under the “Lim
-

ited Linear Peak Pow
er W

arranty”.

Lim
ited Product W

arranty –R
epair or R

eplacem
ent

Phono Solar w
arrants that the Product including factory-assem

bled D
C

 connectors and cables, 
if any, w

ill be free from
 defects in m

aterial and w
orkm

anship under norm
al application, instal-

lation, operation, and use and service conditions. If Product fails to conform
 to this w

arranty, 
w

ithin a period of ĨŝĨƚĞĞŶ�;ϭϱͿ years from
 the date of delivery by Phono Solar to its first buyer, 

Phono Solar w
ill, at its sole discretion, either repair the defective Product(s) at no charge; or 

replace the defective Product(s) or part thereof by a new
 or rem

anufactured equivalent at no 
charge, w

ithin the above specified period. This repair or replacem
ent rem

edy shall be the sole 
and exclusive rem

edy provided under the “Lim
ited Product W

arranty” and shall not extend 
beyond the ĨŝĨƚĞĞŶ�;ϭϱͿ years period set forth herein.

This “Lim
ited Product W

arranty” does not w
arrant a specific pow

er output, w
hich shall be ex-

clusively covered under clause 2 hereinafter (“Lim
ited Linear Peak Pow

er W
arranty”).

1
2
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Exclusions and Lim
itations

(1
) In

 a
n

y e
ve

n
t, a

ll w
a

rra
n

ty cla
im

s m
u

st b
e

 re
ce

ive
d

 w
ith

in
 th

e
 a

p
p

lica
b

le
 w

a
rra

n
ty p

e
rio

d
 fo

r th
is w

a
rra

n
ty to

 b
e
 e

ffe
ctive

.

(2
) T

h
e

 “
L
im

ite
d

  P
ro

d
u

ct W
a

rra
n

tie
s”

  a
n

d
  th

e
 ”

L
im

ite
d

 L
in

e
a

r  P
e

a
k

  P
o

w
e

r  W
a

rra
n

tie
s”

  d
o

 n
o

t a
p

p
ly

 to
  a

n
y
 P

ro
d

u
ct(s) 

w
h

ich
 h

a
ve

 b
e

e
n

 su
b

je
cte

d
 to

:

(3
) B

o
th

 th
e

 “
L
im

ite
d

 P
ro

d
u

ct W
a

rra
n

tie
s”

 a
n

d
 “

L
im

ite
d

 L
in

e
a

r P
e

a
k

 P
o

w
e

r W
a

rra
n

tie
s”

 d
o

 n
o

t co
v
e

r a
n

y
 co

sts a
sso

cia
te

d
 

w
ith

 in
sta

lla
tio

n
, re

m
o

v
a

l o
r re

-in
sta

lla
     tio

n
 o

f th
e

 P
V

-m
o

d
u

le
s a

n
d

 (e
x
ce

p
t a

s e
x
p

licitly se
t fo

rth
 in

 th
e

 fin
a

l p
a

ra
g

ra
p

h
 o

f 
Se

ctio
n

 5
) cu

sto
m

s cle
a

ra
n

ce
 o

r a
n

y o
th

e
r co

sts fo
r re

tu
rn

 o
f th

e
 P

ro
d

u
ct(s); .

(4
) B

o
th

 th
e

 “
L
im

ite
d

 P
ro

d
u

ct W
a

rra
n

tie
s”

 a
n

d
 “

L
im

ite
d

 L
in

e
a

r P
e

a
k

 P
o

w
e

r W
a

rra
n

tie
s”

 d
o

 n
o

t co
v
e

r co
sm

e
tic b

le
m

ish
e

s a
s-

so
cia

te
d

 w
ith

 in
sta

lla
tio

n
, o

r th
e

 n
o

rm
a

l w
e

a
r a

n
d

 te
a

r o
f P

h
o

n
o

 So
la

r M
o

d
u

le
s.

3

M
isuse, abuse, neglect or accident;

A
lteration, im

proper installation or application;

N
on-observance of Phono Solar’s installation m

anual;

Im
pairm

ents caused by external effects, such as e.g., dirt stains, sm
oke, dam

ages caused by salt, by chem
icals not explicitly authorized for use, e.g. for 

cleaning. Repair or m
odifications by som

eone other than an approved service technician of Phono Solar;

Pow
er failure surges, lightning, flood, fire, accidental breakage or other events out of Phono Solar’ s control;

C
aused by external events including but not lim

ited to defective equipm
ent parts, appliances, system

 com
ponents like, connectin

g cables, invertors, or 
the like, w

hich have been coupled w
ith the M

odule by anyone other than Seller, or caused by defective system
 design, configuration, or installation 

planning;

Rem
oval of M

odules and reinstallation at a new
 site;

Installation on m
obile platform

s or in a m
arine environm

ent; direct contact w
ith corrosive agents or salt w

ater; pest dam
age; or m

alfunctioning system
 

com
ponents;

A
lteration, rem

oval or obliteration of the original M
odule label;

O
ther events that are reasonably beyond the control of Phono Solar.



Lim
itation o

f W
arranty Scope

These w
arranties as set forth herein are expressly in lieu of and exclude all other w

arranties of 
any kind w

hatsoever, w
hether express or im

plied, including but not lim
ited to w

arranties of 
m

erchantability, of fitness for particular purpose, use, or application, of non-infringem
ent and 

all other obligations or liabilities on the part of Phono Solar, unless such other obligations or li-
abilities are expressly agreed to in w

riting signed and approved by Phono Solar to the broadest 
extent perm

itted by law
.

Phono Solar shall have no responsibility or liability w
hatsoever for dam

age or injury to persons 
or property, or for other loss or injury resulting from

 any cause w
hatsoever arising out of or re-

lated to the Product(s), including, w
ithout lim

itation, any defects in the Product(s), or from
 use 

or installation. U
nder no circum

stances shall Phono Solar be liable for any special punitive, inci-
dental, or consequential dam

ages, how
soever caused, including but not lim

ited to loss of use, 
loss of profits, loss of production, or loss of revenues, arising, directly or indirectly from

 the 
sale or use of any Product(s), w

hether such claim
 is based on w

arranty, contract, negligence, 
strict liability or otherw

ise, Phono Solar´ s aggregate liability, if any, in dam
ages or otherw

ise, 
shall not exceed the invoice value as paid by the C

ustom
er, for the single  unit of Product(s) in

-
volved. The rights and lim

itations herein shall leave unaffected any legal rights existing under 
m

andatory applicable law
s.

4 4
O

btaining W
arranty Perform

ance
If the C

ustom
er has a justified claim

 covered by this “Lim
ited W

arranties for PV
 M

odules”
, an im

m
ediate 

notification directly to Phono Solar shall be filed by m
ailing a registered letter in w

riting to the address of 
Phono Solar listed hereunder, or by, sending an em

ail letter to the em
ail account of Phono Solar Service 

C
enter listed hereunder as soon as becom

ing aw
are of the circum

stances w
hich constitute a w

arranty 
case. Together w

ith the notification, the C
ustom

er should enclose the follow
ing inform

ation:

The necessary contact inform
ation of the C

ustom
er, including its nam

e, address, telephone, em
ail, etc.,

The corresponding serial num
ber of the Product(s)

The date on w
hich the Product(s) have been delivered and installed

The pictures of the defective M
odule w

hich show
 the defect and/or the pictures w

hich show
 the shadow

-
ing situation at the installation location

The tim
ely receipt of the notification by Phono Solar shall be decisive.

The return of any PV
-m

odules w
ill not be accepted unless prior w

ritten authorization for the return and 
evaluation of the claim

ed defect has been given by Phono Solar. To the extent necessary for processing the 
return request Phono Solar or its authorized person shall be given com

m
ercially reasonable access to the 

Product(s) for inspection and analysis of the claim
ed defect. In connection w

ith both the “Lim
ited Product 

W
arranties” and “Lim

ited Linear Peak Pow
er W

arranties”
, Phono Solar shall reim

burse C
ustom

er for rea-
sonable, custom

ary and docum
ented transportation charges by sea freight for both the return of the Prod

-
uct(s) and reshipm

ent of any repaired or replaced Product(s), only if this cost is authorized by Phono Solar 
custom

er service departm
ent.

5



Severability
If a part, provision or clause of this “Lim

ited W
arranty for PV

-M
odules”

, or the application 
thereof to any person or circum

stance, is held invalid, void or unenforceable, such holding 
sh

all not affect and shall leave all other parts, p
ro

vision
s, clauses o

r ap
p

licatio
n

s o
f th

is 
“Lim

ited W
arranty for PV

-M
odules”

, and to this extent such other parts, provisions, clauses 
or applications of this “Lim

ited W
arranty for PV

-M
odules” shall be treated as severable.

D
isputes

In case of any discrepancy in a w
arranty-claim

, a first-class international 
test-institute such as Fraunhofer ISE in Freiburg/ G

erm
any, TÜ

V
 Rhein

-
land in C

ologne/ G
erm

any or A
SU

 A
rizona State U

niversity shall be in
-

volved to judge the claim
 finally. A

ll fees and expenses shall be born by 
the losing party, unless otherw

ise aw
arded. The final explanation right 

shall be borne by Phono Solar.

V
arious

The repair or replacem
ent of the Product(s) or the supply of additional Product(s), does not 

cause the beginning of new
 w

arranty term
s, nor shall the original term

s of this “Lim
ited 

W
arranty for PV

-M
odules” be extended. A

ny replaced Product(s) shall becom
e the property 

of Phono Solar m
ade for their disposal. Phono Solar has the right to deliver another type 

(different in size, color, shape and/or pow
er) in case Phono Solar discontinued producing 

the replaced Product(s) at the tim
e of the claim

.

W
arranty Transfer

This w
arranty is transferable from

 the original C
ustom

er to any assignee 
and rem

ains in effect for the tim
e period rem

aining under the lim
ited w

ar-
ranties, provided the Product rem

ains installed in its original location at the 
w

arranty registration.

9
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Force M
ajeure

Ph
o

n
o

 So
lar sh

all n
o

t b
e resp

o
n

sib
le o

r liab
le in

 an
y w

ay to
 th

e cu
sto

m
er o

r an
y 

third-party arising from
 any non-perform

ance or delay in perform
ance of any term

s and 
conditions of sale, including this "Lim

ited W
arranty for PV

-M
odules ", due to acts G

od, 
w

ar, riots, strikes, w
arlike conditions, plague or other epidem

ics, fire, flood, or any other 
sim

ilar cau
se o

r circu
m

stan
ce b

eyo
n

d
 th

e reaso
n

ab
le co

n
tro

l o
f su

ch
 Ph

o
n

o
 So

lar. In
 

such cases, perform
ance by Phono Solar of this Lim

ited W
arranty shall be suspended 

w
ithout liability for the period of delay reasonably attributable to such causes.

1 “Peak Pow
er at STC

” is the pow
er in W

att peak that a PV
- M

odule generates in its 
M

axim
um

 Pow
er Point. “STC

” are as follow
s:

Light spectrum
 of A

M
 1.5, (b) an irradiation of 1000 W

 per m
² and (c) a cell tem

pera
-

ture of 25 degree centigrade at right angle irradiation.

The m
easurem

ents are carried out in accordance w
ith IEC

 61215 as tested at the con
-

nectors or junction box term
inals – as applicable – per calibration and testing standards 

of Phono Solar valid at the date of m
anufacture of the PV

-m
odules. The pow

er output 
shall be m

easured by a laboratory approved by Phono Solar.

10



PH
O

N
O

 SO
LA

R TEC
H

N
O

LO
G

Y
 C

O
., LTD

.
A

d
d

ress: N
o. 1 X

inghuo Rd., N
anjing H

i-tech Zone, N
anjing, C

hina

 Tel: 86 25 5863 8000
Fax: 86 25 5863 8009

W
eb

: http://w
w

w
.phonosolar.com

 

Em
ail: info@

phonosolar.com
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L   

T ina S la  C ., L d ( T ina S la ) he eb  g an  he f ll ing limi ed Wa an   he fi  c me  in alling 
(f  i  n e) ( he B e ) an  f he ecified (and n  he ) b and m del  li ed bel  ( he P d c ): 

1)  P  

Thi  limi ed Wa an  hall nl  a l   he f ll ing P d c : 

) P-  P   B   G  P  
(i) TSM-***PA03, TSM-***PA05, TSM-***PA05.05, TSM-***PA05.08, TSM-***PA05A, TSM-***PA05A.05, 

TSM-***PA05A.08, TSM-***PA14, TSM-***PA14A, TSM-***PA05.002, TSM-***PA05.052, TSM-
***PA05.082;TSM-***PC03, TSM-***PC05, TSM-***PC05.01, TSM-***PC05.05, TSM-***PC05.08, 
TSM-***PC05A, TSM-***PC05A.05, TSM-***PC05A.08, TSM-***PC05B, TSM-***PC05B.05, TSM-
***PC05B.08, TSM-***PC14, TSM-***PC14.08, TSM-***PC14A, TSM-***PC05A.002, TSM-
***PC05A.052, TSM-***PC05A.082, TSM-***PC05A.003, TSM-***PC14.002, TSM-***PC14.082, TSM-
***PC06, TSM-***PC06.08,TSM-***PC05A.08(II), TSM-***PC14(II), TSM-***PC14.08(II), TSM-
***PC05A.002(II), TSM-***PC05A.052(II), TSM-***PC05A.082(II), TSM-***PC14.002(II), TSM-
***PC14.082(II);TSM-***PD05, TSM-***PD05.05, TSM-***PD05.08, TSM-***PD05.50, TSM-
***PD05.002, TSM-***PD05.052, TSM-***PD05.082, TSM-***PD14, TSM-***PD14.08, TSM-
***PD14.002, TSM-***PD05(II), TSM-***PD05.05(II), TSM-***PD05.08(II), TSM-***PD14(II), TSM-
***PD14.08(II); TSM-***PD05.00S, TSM-***PD05.05S, TSM-***PD05.08S, TSM-***PD05.05U, TSM-
***PD05.08U, TSM-***PD05.00C, TSM-***PD05.05C, TSM-***PD05.08C, TSM-***PD05.00D,  TSM-
***PD05.05D, TSM-***PD05.08D, TSM-***PD14.00C, TSM-***PE05A, TSM-***PE05A.08,   TSM-
***PE14A, TSM-***PE14A.08, TSM-***PE05A(II), TSM-***PE05A.08(II), TSM-***PE14A(II), TSM-
***PE14A.08(II),TSM-***PE05H, TSM-***PE05H.08, TSM-***PE14H, TSM-***PE14H.08, TSM-
***PD05H, TSM-***PD14H, TSM-***PD05HB.09,TSM-***PE15H, TSM-***PE15H.08, TSM-
***PE15H.09, TSM-***PE06H, TSM-***PE06H.08, TSM-***PE06H.09, TSM-***PE15A, TSM-
***PE15A.08, TSM-***PE15A.09, TSM-***PE06A, TSM-***PE06A.08, TSM-***PE06A.09, TSM-
***PD06H, TSM-***PD06H.05, TSM-***PD06H.08, TSM-***PD06H.09, TSM-***PD15H, TSM-
***PD15H.08, TSM-***PD15H.09,; 

(ii) TSM-***PA05.10, TSM-***PA05.15, TSM-***PA05.18, TSM-***PA05A.10, TSM-***PA05A.15, TSM-
***PA05A.18;TSM-***PC05.10, TSM-***PC05.15, TSM-***PC05.18, TSM-***PC05A.10, TSM-
***PC05A.15, TSM-***PC05A.18, TSM-***PC05A.10(II), TSM-***PC05A.15 (II), TSM-***PC05A.18 
(II);TSM-***PD05.T0, T TSM-***PD05.T8, TSM-***PD05.10, TSM-***PD05.15, TSM-***PD05.18, TSM-
***PD14.T0, TSM-***PD14.T8, TSM-***PD14.10, TSM-***PD14.15, TSM-***PD14.18, TSM-
***PD05.T0(II), TSM-***PD05.T8(II), TSM-***PD14.T0(II), TSM-***PD14.T8(II); TSM-***PE05A.T0, 
TSM-***PE05A.T8, TSM-***PE05A.T9, TSM-***PE14A.T0, TSM-***PE14A.T8, TSM-***PE14A.T9, 
TSM-***PE14B.T0, TSM-***PE14B.T8, TSM-***PE14B.T9, TSM-***PE14B.T0(II), TSM-
***PE14B.T8(II), TSM-***PE14B.T9(II), TSM-***PE14HB.T0, TSM-***PE14HB.T8, TSM-***PE14HB.T9, 
TSM-***PE14HB.T0(II), TSM-***PE14HB.T8(II), TSM-***PE14HB.T9(II), TSM-***PE05A.T0(II), TSM-
***PE05A.T8(II), TSM-***PE05A.T9(II), TSM-***PE14A.T0(II), TSM-***PE14A.T8(II), TSM-
***PE14A.T9(II), TSM-***PE05H.T0, TSM-***PE05H.T8, TSM-***PE05H.T9, TSM-***PE05H.T0(II), 
TSM-***PE05H.T8(II), TSM-***PE05H.T9(II), TSM-***PE14H.T0, TSM-***PE14H.T8, TSM-
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***PD05H.T0, TSM-***PD05H.T8, TSM-***PD14H.T0, TSM-***PD14H.T8, TSM-***PD05HB.T9, TSM-
***PE15H.T0, TSM-***PE15H.T8, TSM-***PE15H.T9, TSM-***PE06H.T0, TSM-***PE06H.T8, TSM-
***PE06H.T9, TSM-***PE06H.T0(II), TSM-***PE06H.T8(II), TSM-***PE06H.T9(II), TSM-***PE15A.T0, 
TSM-***PE15A.T8, TSM-***PE15A.T9, TSM-***PE06A.T0, TSM-***PE06A.T0, TSM-***PE06A.T8, 
TSM-***PE06A.T9, TSM-***PD06H.T0, TSM-***PD06H.T8, TSM-***PD06H.T9, TSM-***PD15H.T0, 
TSM-***PD15H.T8, TSM-***PD15H.T9. 

) P-  M  PE C  B   G  P  
(i) TSM-***DA01, TSM-***DA01.05, TSM-***DA01A, TSM-***DA01A.05, TSM-***DA01A.08, TSM- 

***DA03, TSM-***DA05, TSM- ***DA01A.002, TSM-***DA01A.052, TSM-***DA01A.082;TSM-***DC01, 
TSM-***DC01.01, TSM-***DC01.05, TSM-***DC01A, TSM-***DC01A.05, TSM-DC01A.08, TSM-
***DC03, TSM-***DC05, TSM-***DC80, TSM-***DC80.08, TSM-***DC01A.002, TSM-***DC01A.052, 
TSM-***DC01A.082, TSM-***DC05A, TSM-***DC05A.05, TSM-***DC05A.08, TSM-***DC05A.002, 
TSM-***DC05A.052, TSM***DC05A.082; TSM-***DC06, TSM- ***DC06.08, TSM-***DC03A(II), TSM-
***DC03A.05(II), TSM-***DC03A.08(II), TSM-***DC05A(II), TSM-***DC05A.05(II), TSM-
***DC05A.08(II), TSM-***DC05A.002(II), TSM-***DC05A.052(II), TSM- ***DC05A.082(II), TSM-
***DC06.08(II);TSM-***DD05A(II), TSM-***DD05A.05(II), TSM-***DD05A.08(II), TSM-***DD14A(II), 
TSM-***DD14A.08(II), TSM-***DD05A.052(II), TSM-***DD05A.082(II), TSM-***DD05A.05S(II), TSM-
***DD05A.08S(II), TSM-***DD05A.05U(II), TSM-***DD05A.08U(II), TSM-***DE05A (II), TSM-
***DE05A.08(II), TSM-***DE14A(II), TSM-***DE14A.08(II),TSM-***DE05H(II), TSM-***DE05H.08(II), 
TSM-***DE14H(II), TSM-***DE14H.08(II), TSM-***DD05H(II), TSM-***DD14H(II);TSM-***DE06H(II), 
TSM-***DE06H.08(II), TSM-***DE06H.09(II), TSM-***DE06M(II), TSM-***DE06M.08(II), TSM-
***DE06M.09(II), TSM-***DD06M.08(II), TSM-***DE15H(II), TSM-***DE15H.08(II), TSM-
***DE15H.09(II), TSM-***DE15M(II), TSM-***DE15M.08(II), TSM-***DE15M.09(II), TSM-***DE06A(II), 
TSM-***DE06A.08(II), TSM-***DE06A.09(II), TSM-***DE15A(II), TSM-***DE15A.08(II), TSM-
***DE15A.09(II), TSM-***DD15M (II), TSM-***DD15M.08 (II), TSM-***DD15M.09 (II), TSM-***DD06M 
(II), TSM-***DD06H (II), TSM-***DD06H.08 (II), TSM-***DD15H (II), TSM-***DD15H.05 (II), TSM-
***DD15H.08 (II)，TSM-***DE15X(II), TSM-***PE15H(II), TSM-***PE06H(II), TSM-***PE15M(II), TSM-
***PE06M(II), TSM-***PE17H(II), TSM-***PE08H(II), TSM-***PE17M(II), TSM-***PE08M(II); 

(ii) TSM-***DA01A.10, TM-***DA01A.15, TSM-***DA01A.18, TSM-***DC01A.10, TSM- ***DC01A.15, 
TSM-***DC01A.18, TSM-***DD05A.T0(II), TSM-***DD05A.T8(II), TSM-***DD14A.T0(II), TSM-
***DD14A.T8(II), TSM-***DE05A.T0(II), TSM-***DE05A.T8(II), TSM-***DE05A.T9(II), TSM-
***DE14A.T0(II), TSM-***DE14A.T8(II), TSM-***DE14A.T9(II), TSM-***DE14B.T0(II), TSM-
***DE14B.T8(II), TSM-***DE14B.T9(II),TSM-***DE05H.T0(II), TSM-***DE05H.T8(II), TSM-
***DE14H.T0(II), TSM-***DE14H.T8(II), TSM-***DE14H.T9(II), TSM-***DD05H.T0(II), TSM-
***DD05H.T8(II), TSM-***DD14H.T0(II), TSM-***DD14H.T8(II),TSM-***DE06H.T0(II), TSM-
***DE06H.T8(II), TSM-***DE06H.T9(II), TSM-***DE06H.18(II),TSM-***DE06M.T0(II), TSM-
***DE06M.T8(II), TSM-***DE06M.T9(II),TSM-***DD06M.T8(II), TSM-***DE15H.T0(II), TSM-
***DE15H.T8(II), TSM-***DE15H.T9(II), TSM-***DE15M.T0(II), TSM-***DE15M.T8(II), TSM-
***DE15M.T9(II), TSM-***DE06A.T0(II), TSM-***DE06A.T8(II), TSM-***DE06A.T9(II), TSM-
***DE15A.T0(II), TSM-***DE15A.T8(II), TSM-***DE15A.T9(II), TSM-***DE15B.T0(II), TSM-
***DE15B.T8(II), TSM-***DE15B.T9(II), TSM-***DD15M.T0(II), TSM-***DD15M.T8(II), TSM-
***DD15M.T9(II), TSM-***DD06M.18(II), TSM-***DD06M.T0(II), TSM-***DD06M.T8(II), TSM-
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***DD06M.T9(II), TSM-***DD06H.T0(II), TSM-***DD06H.T9(II), TSM-***DD06H.T8(II), TSM-
***DD06H.18(II), TSM-***DD06A.T0(II), TSM-***DD06A.T8(II), TSM-***DD06A.T9(II), TSM-
***DD15A.T0(II), TSM-***DD15A.T8(II), TSM-***DD15A.T9(II), TSM-***PE15H.T0(II), TSM-
***PE06H.T0(II), TSM-***PE15M.T0(II), TSM-***PE06M.T0(II), TSM-***PE17H.T0(II), TSM-
***PE08H.T0(II), TSM-***PE17M.T0(II), TSM-***PE08M.T0(II); 

(iii) TSM-***DD06M.05(II), TSM-***DD06H.05 (II); 
(i ) TSM-***DE08M(II), TSM-***DE08M.08(II), TSM-***DD08M(II), TSM-***DD08M.08(II),  TSM-

***DE17M(II), TSM-***DD17M(II), TSM-***DE17M.08(II), TSM-***DD17M.08(II), TSM-***DE18M(II) , 
TSM-***DD18M(II), TSM-***DE18M.08(II) , TSM-***DD18M.08(II); 

( ) TSM-***DE08M.T0(II), TSM-***DE17M.T0(II), TSM-***DD08M.T0(II), TSM-***DD17M.T0(II), TSM-
***DE08M.T8(II), TSM-***DE17M.T8(II), TSM-***DD08M.T8(II), TSM-***DD17M.T8(II), TSM-
***DE18M.T0(II) , TSM-***DD18M.T0(II), TSM-***DE18M.T8(II) , TSM-***DD18M.T8(II). 
 

) P-  P   D  P  
(i) TSM-***PDG5, TSM-***PDG5.07, TSM-***PDG5.50, TSM-***PEG5, TSM-***PEG5.07, TSM-

***PEG5.50, TSM-***PEG14, TSM-***PEG14(II), TSM-***PEG40.40, TSM-***PEG40.47, TSM-
***PEG40.07,TSM-***PEG5.40, TSM-***PEG5.47, TSM-***PEG14.40, TSM-***PEG14.47, TSM-
***PEG5H, TSM-***PEG14H, TSM-***PEG5H.40,TSM-***PEG5H.07,TSM-***PEG5H.47,TSM-
***PEG14H.40,TSM-**PEG14H.07,TSM-***PEG14H.47, TSM-***PEG5H(II),TSM-***PEG5H.40(II), 
TSM-***PEG5H.07(II),TSM-***PEG5H.47(II), TSM-***PEG14H(II), TSM-***PEG14H.40(II), TSM-
***PEG14H.07(II), TSM-***PEG14H.47(II), TSM-***PEG15H, TSM-***PEG15, TSM-***PEG15H(II), 
TSM-***PEG15(II), TSM-***PEG6H, TSM-***PEG6, TSM-***PEG6(II), TSM-***PEG15M (II), TSM-
***PEG6M (II); 

(ii) TSM-***PEG5.20, TSM-***PEG5.27, TSM-***PEG14.20, TSM-**PEG5H.20, TSM-***PEG5H.27, 
TSM-***PEG14H.20,TSM-***PEG14H.27, TSM-***PEG5H.20(II),TSM-***PEG5H.27(II), TSM-
***PEG14H.20(II), TSM-***PEG14H.27((II), TSM-***PEG15H.20, TSM-***PEG15.20, TSM-
***PEG15H.20(II), TSM-***PEG15.20(II), TSM-***PEG6H.20, TSM-***PEG6.20, TSM-***PEG6.20(II). 

) P-  M  PE C  D  P  
(i) TSM-***DEG40.07(II),TSM-***DEG5(II),TSM-***DEG5.07(II),TSM-***DEG14(II),TSM-**DEG14.07(II), 

TSM-***DEG40.47(II), TSM-***DEG5.40(II), TSM-***DEG5.47(II), TSM-***DEG14.40(II), TSM-
***DEG14.47(II), TSM-***DEG5H(II), TSM-***DEG14H(II), TSM-***DEG5H(II), TSM-*** DEG5H.40(II), 
TSM-***DEG5H.07(II), TSM-***DEG5H.47(II), TSM-***DEG14H(II), TSM-***DEG14H.40(II), TSM-
***DEG14H.07(II), TSM-***DEG14H.47(II), TSM-***DEG6H(II), TSM-***DEG6M(II), TSM-
***DDG6M(II), TSM-***DEG15H(II), TSM-***DEG15M(II), TSM-***DDG6H(II), TSM-***DEG6(II), TSM-
***DEG15(II); 

(ii) TSM-***DEG14.20(II), TSM-***DEG5.20(II),TSM-***DEG5.27(II), TSM-***DEG5H.20(II), TSM-
***DEG5H.27(II), TSM-*** DEG14H.20(II), TSM-***DEG14H.27(II), TSM-***DEG6H.20(II), TSM-
***DEG6M.20(II), TSM-***DEG15H.20(II), TSM-***DEG15M.20(II), TSM-***DDG6M.20(II), TSM-
***DDG6H.20(II), TSM-***DEG6.20(II), TSM-***DEG15.20(II); 

(iii) TSM-***DEG8M.20(II), TSM-***DEG17M.20 (II), TSM-***DEG18M.20 (II). 

) P-  M  PE C  D   P  
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(i) TSM-***DEG5C.07(II), TSM-***DEG14C.07(II), TSM-***DEG5C(II), TSM-***DEG14C(II), TSM-
***DEG5HC(II), TSM-***DEG5HC.07(II), TSM-***DEG14HC(II), TSM-*** DEG14HC.07(II), TSM-
***DEG15HC(II), TSM-***DEG15MC(II), TSM-***DEG6HC(II), TSM-***DEG6MC(II), TSM-
***DEG15C(II), TSM-***DEG15C.07(II); 

(ii) TSM-***DEG5C.27(II), TSM-***DEG14C.27(II), TSM-***DEG5C.20(II), TSM-***DEG14C.20(II), TSM-
***DEG5HC.20(II), TSM-***DEG5HC.27(II), TSM-***DEG14HC.20(II), TSM-***DEG14HC.27(II), TSM-
***DEG15HC.20(II), TSM-***DEG15MC.20(II), TSM-***DEG6HC.20(II), TSM-***DEG6MC.20(II), 
TSM-***DEG6C.20(II), TSM-***DEG6C.20(II), TSM-***DEG15C(II), TSM-***DEG15C.20(II), TSM-
***DEG15MC.27(II); 

(iii) TSM-***DEG8MC.20 (II),TSM-***DEG17MC.20(II) , TSM-***DEG18MC.20 (II) ,  

) N-  M   D   P  
(i) TSM-***NEG16MC(II), TSM-***NEG7MC(II); 
(ii) TSM-***NEG15MC.20(II), TSM-***NEG16MC.20(II), TSM-***NEG7MC.20(II), TSM-

***NEG15XC.20(II). 

N e: The ***  laceh lde  and  in each ca e f  he e  indica i n e   in he ele an  P d c  
Da a Shee  (f  e am le TSM-285PE06H ). 

2)       P    . 1) 
 
T ina S la  ha  e   ce ain le  f e and a lica i n f  he P d c  ( lea e ee A endi : "R le  
f a lica i n f  clima ic m d le ")  en e he f nc i nali , d abili  and e f mance nde  diffe en  

clima ic ci c m ance .  
 
Onl  f  P d c  li ed nde  Sec. 1) c), d), e), f) can be in alled n a e  face fl a ing em ; 
 
F  P d c  n  ed in acc dance i h he le  de e mined in hi  A endi , T ina S la  ill n  

nde ake hi  limi ed Wa an . An  c n e ence , i k , l e   damage  ca ed b  an  i la i n  f 
he B e   he "R le  f a lica i n f  clima ic m d le " hall be b ne b  he B e  lel . 

 E    H  I  
/ 2 

1) 

H      
 

Ann al a e age em e a e  23℃ 

M n hl  minim m em e a e  18℃ 

Ann al a e age RH  

70% 

M n hl  minim m a e age 

RH  60％ 

/ 
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2) H     
   

De e  and g bi egi n / 1800 

3) 
G  （L  ） 

 -10℃（M n hl  minim m 

em e a e） 
/ 1400 

4) N  N  li ed in N . 1  3 bef e   

 
3)  

) 10  L  P   
F  he P d c  li ed nde  Sec. 1) c) (i), d) (i), e) (i), f) (i) T ina S la  a an  ha  f  a e i d f 
en ea  c mmencing n he Wa an  S a  Da e (a  defined in Sec. 4)) he e ill be n  defec  in 
ma e ial kman hi   man fac e ha  ma e iall  im ede he e  gene a i n f nc i ning f he 
P d c . 

Thi  Limi ed P d c  Wa an  c e  gla  b eakage ided ha  he e a  n  e e nal ca e f 
b eakage (i.e. nl  b eakage ca ed b  he gla  i elf  he m d le i  c e ed). 

An  de e i a i n in he a ea ance f he P d c  (incl ding, i h  limi a i n, an  c a che , ain , 
mechanical ea , , m ld, def ma i n  di c l a i n)  an  he  change   he P d c  hich 

cc  af e  deli e  (Inc e m  2020)  he B e , d  n  c n i e a defec  nde  hi  Limi ed P d c  
Wa an . 

) 12  L  P   
F  he P d c  li ed nde  Sec.1) a), b), c) (ii), d) (ii), (iii), e) (ii), (iii), f) (ii) T ina S la  a an  ha  
f  a e i d f el e ea  c mmencing n he Wa an  S a  Da e (a  defined in Sec. 4)) he e ill 
be n  defec  in ma e ial, kman hi   man fac e ha  ma e iall  im ede he e  gene a i n 
f nc i ning f he P d c . 

Thi  Limi ed P d c  Wa an  c e  gla  b eakage ided ha  he e a  n  e e nal ca e f 
b eakage (i.e. nl  b eakage ca ed b  he gla  i elf  he m d le i  c e ed). 

An  de e i a i n in he a ea ance f he P d c  (incl ding, i h  limi a i n, an  c a che , ain , 
mechanical ea ,  , m ld, def ma i n  di c l a i n)  an  he  change   he P d c  hich 

cc  af e  deli e  (Inc e m  2020)  he B e , d  n  c n i e a defec  nde  hi  Limi ed P d c  
Wa an . 

 
) 25  L  P  O    B   G  P  

In addi i n, f  he P d c  li ed nde  Sec.1) a), b) T ina S la  a an  ha  f  a e i d f en -
fi e ea  c mmencing n he Wa an  S a  Da e (a  defined in Sec. 4)) he l  f e   
ela ing  he ini ial g a an eed e  hich i  defined a  Peak P e  Wa  Pma (W ) l  Peak 

P e  Wa  Pma (W ) m l i lied b  he l e  limi  f he P e  O  T le ance Pma (%)  a  
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ecified in he ele an  P d c  Da a Shee  and mea ed a  S anda d Te  C ndi i n  (STC: 
i adia i n 1000 /m , em e a e 25 C, AM 1.5) f  he P d c  hall n  e ceed and mea emen  
hall ei he  be ca ied  b  T ina S la   b  a hi d- a  e ing in i e ec gni ed b  T ina S la  

and he B e : 

x f  P- e P l  P d c  (a  defined in Sec. 1) a)): 2.5% in he fi  ea ; f m he 2nd ea   he 
25 h ea , he a e age ann al e  decline ill be n  m e han 0.65%; b  he end f he 25 h 
ea , he ac al e   ill be n  le  han 81.9%; 

x f  P- e M n  PERC P d c  (a  defined in Sec. 1) b) (i), (ii), (iii)): 2.5% in he fi  ea ; f m 
he 2nd ea   he 25 h ea , he a e age ann al e  decline ill be n  m e han 0.6%; b  
he end f he 25 h ea , he ac al e   ill be n  le  han 83.1%. 

x f  P- e M n  PERC P d c  (a  defined in Sec. 1) b) (i ), ( )): 2 % in he fi  ea ; f m he 
2nd ea   he 25 h ea , he a e age ann al e  decline ill be n  m e han 0.55 %; b  he 
end f he 25 h ea , he ac al e   ill be n  le  han 84.8 %; 

 (Rema k: Acc ding  STC, mea emen  em nce ain  h ld be incl ded in all ac al e  
 mea emen .) 

) 30  L  P  O    D  G  P  
In addi i n, f  he P d c  li ed nde  Sec.1) c), d) and he f n  ide ( i h  J-B ) f he P d c  
li ed nde  Sec. 1) e), f) T ina S la  a an  ha  f  a e i d f hi  ea  c mmencing n he 
Wa an  S a  Da e (a  defined in Sec. 4)) he l  f e   ela ing  he ini ial g a an eed 

e  hich i  defined a  Peak P e  Wa  Pma (W ) l  Peak P e  Wa  Pma (W ) m l i lied 
b  he l e  limi  f he P e  O  T le ance Pma (%)  a  ecified in he ele an  P d c  Da a 
Shee  and mea ed a  S anda d Te  C ndi i n  (STC: i adia i n 1000 /m , em e a e 25 C, AM 
1.5) f  he P d c  hall n  e ceed and mea emen  hall ei he  be ca ied  b  T ina S la   
b  a hi d- a  e ing in i e ec gni ed b  T ina S la  and he B e : 

x f  P- e P l  D ma  P d c  (a  defined in Sec. 1) c),f  P- e M n  PERC D ma  
P d c  (a  defined in Sec. 1) d) (i), (ii), f  he f n  ide ( i h  J-B ) f P- e M n  PERC 
D ma  T in P d c  (a  defined in Sec.1) e) (i) (ii)): 2.5 % in he fi  ea ; f m he 2nd ea  

 he 30 h ea , he a e age ann al e  decline ill be n  m e han 0.5%; b  he end f he 
30 h ea , he ac al e   ill be n  le  han 83%; 

x f  P- e M n  PERC D ma  P d c  (a  defined in Sec. 1) d) (iii), f  he f n  ide ( i h  
J-B ) f P- e M n  PERC D ma  T in P d c  (a  defined in Sec.1) e) (iii)): 2 % in he fi  
ea ; f m he 2nd ea   he 30 h ea , he a e age ann al e  decline ill be n  m e han 

0.45 %; b  he end f he 30 h ea , he ac al e   ill be n  le  han 85 %; 

x f  he f n  ide ( i h  J-B ) f N- e M n  D ma  T in P d c  (a  defined in Sec.1) f)): 
1.5% in he fi  ea ; f m he 2nd ea   he 30 h ea , he a e age ann al e  decline ill 
be n  m e han 0.5%; b  he end f he 30 h ea , he ac al e   ill be n  le  han 
84%. 

 (Rema k: Acc ding  STC, mea emen  em nce ain  h ld be incl ded in all ac al e  
 mea emen .) 
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4)   D  
The Wa an  S a  Da e i  he da e f in alla i n f he P d c   h ee m n h  af e  he deli e  
(Inc e m  2020) f he P d c   he B e , hiche e  da e i  ea lie . 

5) E   L  
Thi  limi ed Wa an  d e  n  a l   an  P d c  hich ha e been bjec  : 

) Fail e  a  he cha e ice a d  T ina S la   i  b idia ie  hich ha e  he m d le 
n he ma ke  e en h gh (i) he a men  a  d e and (ii) he di ec  c me  h  ha  b ained he 

m d le f m T ina S la   i  b idia  ( Di ec  C me ) i  n  en i led  i hh ld he cha e 
ice  a  f he cha e ice. T ina S la  m  inf m he B e  ab  he n n- a men  and 

ide he name and he f ll add e  f he Di ec  C me  hich ha  failed  a  he m d le. In 
ca e ha  T ina S la  can ejec  he claim  nde  hi  limi ed Wa an  ba ed n hi  i i n, he 
B e  can de i  he am n  n  aid in de   igge  he limi ed Wa an  claim ; 

) Fail e  ide f f cha e  d c  inf ma i n; 
) Fail e  c m l  i h he e i emen  f T ina S la  e  man al  le  f e and a lica i n 

f  he P d c  (a  defined in Sec. 2) and A endi ; 
) Fail e  ca   e  e a i n and main enance (incl ding b  n  limi ed  e a i n and 

main enance e i emen  e e ed b  T ina S la  a licable e  man al  he  a licable l cal 
la  and eg la i n  f he lace f in alla i n); 

) Se ice b  e ice echnician  h  a e n  alified nde  he ele an  la  and/  a licable 
eg la i n  a  he lace f in alla i n; 

) Change, e a e  illegible-made f he P d c '  e, name la e  e ial n mbe  ( he  han b  
an  ac   mi i n f T ina S la ); 

) In alla i n n m bile ni  (e ce  h l aic acking em), ch a  ehicle , hi   ff h e-
c e (e ce  a e  face fl a ing em  an   Sec 2) ; 

) E e  l age in e ce   he ma im m em l age  e  ge ; 
) defec i e c m nen  in he c n c i n n hich he m d le i  m n ed; 
) E e  m ld di c l a i n  imila  e e nal effec ; 
) na h i ed m difica i n : 

i)   O e a i n/main enance b  e f na h i ed a e a ; 
ii) A lica i n nde  e eme en i nmen al c ndi i n   a id change  in ch en i nmen  
e l ing in c i n, ida i n,  affec ed b  chemical d c ; 

iii) O he  ac  be nd T ina S la `  ea nable c n l (incl ding di ec   indi ec  damage b  a , fi e, 
fl d, h icane, lcanic e i n, face c lla e, deb i  fl , ligh ning, ea h ake, hea  n fall, 
hail ne, ng b ee e e c.); 

) U e f he P d c  in ch a manne  a   inf inge T ina S la   an  hi d a `  in ellec al 
e  igh  (incl ding b  n  limi ed  a en , adema k , e c.); 

) An  b e en  ale f he P d c  f m a c n  he e T ina S la  a  fi  ma ke ed  an he  
c n  i h  he c n en  f T ina S la  ("P hibi i n f Pa allel Im "). B  he P hibi i n f 
Pa allel Im  d e  n  a l   he ale  i hin he E ean Uni n ("EU"), he e he ale f 
P d c  f m ne EU c n   an he  d e  n  e i e he c n en  f T ina S la . H e e , he 
c n en  f T ina S la  m  be b ained f  he ale f P d c  f m ide he EU  an EU c n  

 f m an EU c n   ide he EU. 
) nl  f  B e  l ca ed in A alia a lie : Thi  limi ed Wa an  i  nl  alid f  P d c  f m 

a h i ed A alian e elle . B e  ma  c n ac  he C me  S  ffice in hei  egi n (a  
de ailed in Sec. 8)) f  de ail  f a h i ed A alian e elle . 
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) nl  f  B e  l ca ed in he US a lie : Thi  limi ed Wa an  i  nl  alid f  P d c  f m 
a h i ed US e elle . B e  ma  c n ac  he C me  S  ffice in hei  egi n (a  de ailed 
in Sec. 8)) f  de ail  f a h i ed US e elle . 

) nl  f  B e  l ca ed in Ja an a lie : Thi  limi ed Wa an  i  nl  alid f  P d c  f m 
a h i ed Ja ane e e elle . B e  ma  c n ac  he C me  S  ffice in hei  egi n (a  
de ailed in Sec. 8)) f  de ail  f a h i ed Ja ane e e elle . 

6) ,     
) A  B e  le and e cl i e emed  nde  hi  limi ed Wa an  ( h gh he B e  h ld n e Sec. 

6) d) ega ding he en ial e i ence f he  a  igh  and Sec. 6 e) f  A alian B e ) 
T ina S la  ill, a  i  le di c e i n, ei he , i h ega d  he a licable P d c : 

(i) de e mine a main enance lan and e ai  he defec i e P d c ;  
(ii) ef nd he diffe ence al e be een he ac al STC e  and he a an  e  f he defec i e 

d c  (Diffe ence al e = The ma ke  ice a  he m men  f ai ing limi ed Wa an  claim  
( e  a ) * ( m f he emaining he e ical a an  e  acc ding  Sec. 3) c), d) - m f 
STC e  ac all  mea ed acc ding  Sec. 3) c), d));  

(iii) ef nd he al age al e f he defec i e P d c . F  e  f hi  limi ed Wa an  al age 
al e = The ma ke  ice a  he m men  f ai ing a an  claim ( ni  ice e  a ) * he iginal 

g a an eed name la e e  * emaining a an  e i d ( ea ) / iginal al a an  e i d b  
T ina S la ;  

(i ) ide f ee P d c   make  f  he diffe ence be een he ac al STC e  f defec i e 
P d c  and he a an  e  (Diffe ence e  = m f he emaining he e ical a an  

e  acc ding  Sec. 3) c), d) - m f STC e  ac all  mea ed acc ding  Sec. 3) c), 
d));  

( ) e lace he defec i e P d c   a  he e f b  ne   eman fac ed P d c  a  n  cha ge. 
The al n minal e  f he e laced P d c  hall n  be le  han he al emaining 
he e ical a an  e  f he defec i e P d c . T ina S la  e e e  he igh   ide 
imila  P d c  in e lacemen  f he defec i e P d c  if he defec i e P d c  a e 

di c n in ed  he i e na ailable. 

D ing he a an  e i d f Sec. 3) a) and b), in he e en  ha  T ina S la   f  i n nde  Sec. 
6) a) (i), T ina S la  hall bea  he c  f  e ai ing and all ea nable in ance and an a i n 
cha ge  (e ce  ai  f eigh ), c m  clea ance and an  he  ea nable c  f  hi ing he 
e ai ed P d c   he B e  ( he B e  ma  claim eimb emen  b  T ina S la  f  he e cha ge  

b  iding an in ice f m he ele an  e ice ide   T ina S la  ha  he e cha ge  e e 
inc ed). The c  and he  ela ed e en e  f  he em al, e ack, in alla i n  ein alla i n 
hall emain i h he B e . Be nd he a an  e i d f Sec. 3) a) and b), B e  hall bea  all 
ea nable c  f ma e ial , lab , f eigh , clea ance, em al, e ack, in alla i n  ein alla i n 
ha e e  ela ed  e ai ing. 

In he e en  ha  T ina S la   f  i n nde  Sec. 6) a) (i ), ( ), T ina S la  hall bea  all 
ea nable in ance and an a i n cha ge  (e ce  ai  f eigh ), c m  clea ance and an  he  
ea nable c  f  hi ing he e laced P d c   he B e  ( he B e  ma  claim eimb emen  

b  T ina S la  f  he e cha ge  b  iding an in ice f m he ele an  e ice ide   T ina 
S la  ha  he e cha ge  e e inc ed). The c  and he  ela ed e en e  f  he em al, e ack, 
in alla i n  ein alla i n hall emain i h he B e . 
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Defec  P d c   end f life ime P d c  hall be di ed if legall  e mi able b  he B e  in 
acc dance i h l cal a licable la   eg la i n , nle  T ina S la  ag ee   he e legall  
manda  ake  hem back. If T ina S la  decide   he e legall  manda  ake  he defec i e 

d c  back, he g d  e  f he e d c  hall bel ng  T ina S la  i h  an  limi a i n. 

) The limi ed Wa an  e i d  a  defined in Sec. 3) a), b), c), d) hall n  e end  ene  n he 
e ai   e lacemen  f defec i e P d c  b  T ina S la . The limi ed Wa an  e i d f  e laced 
 e ai ed P d c  i  he emainde  f he limi ed Wa an  e i d n he iginal ne  P d c . 

) All he  claim  nde  hi  limi ed Wa an  again  T ina S la  hall be e cl ded. Unde  hi  limi ed 
Wa an , T ina S la  i  n  e n ible f  an  ecial, inciden al  c n e en ial damage  
(incl ding l  f fi , b ine  in e i n, l  f e  gene a i n, ha m  g d ill  b ine  
e a i n,  dela  damage ) he he  ch claim  a e ba ed in c n ac , a an , negligence  

ic  . Thi  e cl i n a lie   he e en  e mi ible b  la , and e en if he emedie  e  f h 
bel  he ein a e deemed  ha e failed f hei  e en ial e. 

) YOU MAY HAVE SPECIFIC LEGAL RIGHTS OUTSIDE THIS LIMITED WARRANTY, AND YOU MAY 
ALSO HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE. THIS LIMITED WARRANTY 
DOES NOT AFFECT ANY ADDITIONAL RIGHTS YOU HAVE UNDER LAWS IN YOUR 
JURISDICTION GOVERNING THE SALE OF CONSUMER GOODS, INCLUDING WITHOUT 
LIMITATION, NATIONAL LAWS IMPLEMENTING EC DIRECTIVE 99/44 OR PURSUANT TO THE 
MAGNUSON MOSS WARRANTY ACT. SOME STATES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE LIMITATIONS OR 
EXCLUSIONS IN THIS LIMITED WARRANTY STATEMENT MAY NOT APPLY. 

) The f ll ing a emen  a lie   B e  ha  a e "C n me " i hin he meaning f he A alian 
C n me  La : 

O  g d  c me i h g a an ee  ha  cann  be e cl ded nde  he A alian C n me  La . Y  
a e en i led  a e lacemen   ef nd f  a maj  fail e and f  c m en a i n f  an  he  
ea nabl  f e eeable l   damage. Y  a e al  en i led  ha e he g d  e ai ed  e laced 

if he g d  fail  be f acce able ali  and he fail e d e  n  am n   a maj  fail e.  

7)      P  
Thi  limi ed Wa an  hall be c n ed a  a e a a e a an  and inde enden  f m an  he  
c n ac al a angemen  i h hi d a ie  ela ing  he P d c . I  hall n  affec  an  igh , bliga i n  
and emedie  f he B e , if an , i h ega d  hi d a ie  f  defec   n n-c nf mi   n n-
c m liance f he P d c , n i h anding i  legal ba i . The igh  and emedie  ided he e nde  
a e in addi i n  an  he  igh  and emedie  again  hi d a ie   hich he B e  ma  be en i led 
b  ag eemen  i h ch hi d a ie   b  la . 

8) C  P , N  P , E   L   C   L . 
) The B e  hall n if  T ina S la  nde  hi  limi ed Wa an  ing T ina S la  C me  Se ice 

P al a  he eb add e  h ://c me e ice. ina la .c m; al e na i el  b  le e   fac imile. 
The n ifica i n hall ecif  he claim and, i h  limi a i n, incl de f f  he cha e 
( cha ing in ice  indica ing cha e da e, P d c , e ial n mbe ) and f  he defec   
malf nc i n (i.e. ela ed  an , age, in alla i n and e a i n) f he P d c . The c n ac  
c me   cen e  f  he egi n  a e: 



 Trina Solar Co Ltd 
LIMITED WARRANTY FOR TRINA SOLAR BRAND CRYSTALLINE SOLAR PHOTOVOLTAIC MODULES                                                                                     
PS M   Rev  N  May   
 
 

 
Page  of  

Address: No.2 Trina Road, Trina PV Industrial Park, New District, Changzhou, Jiangsu, P.R. China, 21 0 1 
http://www.trinasolar.com    Trina Customer Service Portal: http://customerservice.trinasolar.com   Tel: 00 - 1 - 01, Fax: 00 -

1 -  

E  C   
T ina S la  (Sch ei ) AG 
Bi ken eg 4 
8304 Walli ellen, S i e land 
T +41 43 299 68 00 
F +41 43 299 68 10 
h ://c me e ice. ina la .c m  
 

A  C   
T ina S la  (U.S.), Inc. 
100 Cen  Cen e , S i e 501, 
San J e CA 95112, USA 
T +1 800 696 7114 
F +1 800 696 0166 
h ://c me e ice. ina la .c m 

A   N   C   
T ina S la  (A alia) P  L d 
Le el 35, 60 Ma ga e  S ee , 
S dne  NSW 2000, A alia 
T +61 (0)2 9199 8500 
F +61 2 9199 8006 
h ://c me e ice. ina la .c m 

J  C   
T ina S la  (Ja an) Limi ed 
W ld T ade Cen e  B ilding 21F 
4-1, Hamama -ch , 2-ch me, 
Mina -k , T k , Ja an, 105-6121 
T +81-3-3437-7000 
F +81-3-3437-7001 
h ://c me e ice. ina la .c m 
 

   ( O ) C   
T ina S la  C .,L d 
N . 2 T ina R ad, T ina PV Ind ial Pa k, 
Ne  Di ic , Chang h , Jiang , 
P.R. China, 213031 
T +86 519 8548 2008 
F +86 519 8517 6021 
h ://c me e ice. ina la .c m 

 

 

) An  di e n echnical fac  ela ing  claim  b gh  nde  hi  limi ed Wa an  f  defec  f 
P d c  hall be de e mined b  e e  de e mina i n. T ina S la  and he B e  ill, a  he B e  

 T ina S la  e e , j in l  a in  a  inde enden  e e  and a ai e  a e able e ea che  
f m a fi -cla  e -in i e ch a  F a nh fe  ISE in F eib g, T V Rheinland, T V SUD  ASU 
A i na S a e Uni e i , and  n ( Technical E e ). The de e mina i n b  ch Technical E e  
hall be final, c ncl i e, binding and enf ceable in an  ceeding b gh  he e nde . The 

Technical E e  hall (i) ac  a  an e e  ec gni ed b  T ina S la ; (ii) all  he a ie  a ea nable 
ni   make e e en a i n  and c n e - e e en a i n ; (iii) ake h e e e en a i n  and 

c n e - e e en a i n  in  acc n ; and (i ) if e i ed b  ei he  a  gi e i en ea n  f  hi   
he  de e mina i n. 

) An  claim f  b each f hi  limi ed Wa an  m  be b gh  i hin  (2) m n h  af e  di c e  f 
he b each. 

) The e n f an  defec i e P d c  ill n  be acce ed nle  i  i en a h i a i n ha  been 
gi en b  T ina S la . 

9) F  M  
T ina S la  hall n  be e n ible  liable in an  a   he B e  f  an  n n- e f mance  dela  in 
T ina S la '  e f mance nde  hi  limi ed Wa an  d e  cc ence  f f ce maje e ch a  a , 
i , ike , na ailabili  f i able and fficien  lab , ma e ial,  ca aci   echnical  ield fail e  
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and an  nf e een e en  be nd i  c n l, incl ding, i h  limi a i n, an  echn l gical  h ical 
e en   c ndi i n hich i  n  ea nabl  kn n  nde d a  he ime f he ale f he defec i e 
P d c   he n ifica i n f he ele an  limi ed Wa an  claim nde  hi  limi ed Wa an . 

10)  A  
Thi  limi ed Wa an  i  an fe able hen he P d c  emain in alled in hei  iginal in alla i n 
l ca i n. 

11)  
Thi  limi ed Wa an  hall a l   P d c  deli e ed  he B e  n  af e  1  f Ma  2020 (Inc e m  
2020). Thi  limi ed Wa an  hall be alid n il a ne  e i i n i  i ed b  T ina S la . 

12) N  O  E   
E ce  a  he i e ided b  a licable a  la  (cf. Sec. 6) d) and 6 e))  nle  m dified in 

i ing and igned b  an ffice  f T ina S la , he limi ed Wa an  e  f h he ein i  he nl  e e  
a an  ( he he  i en  al) b  T ina S la  a licable  he P d c  and n  ne i  a h i ed  

e ic , e and  he i e m dif  hi  limi ed Wa an . 

13) M  
If an  i i n f hi  limi ed Wa an  i  held in alid, nenf ceable  c n a   la  hen he alidi  f 
he emaining i i n  f hi  limi ed Wa an  hall emain in f ll f ce and effec . 

14) L   L  
T  he ma im m e en  e mi ed b  a licable la , T ina S la '  agg ega e liabili  acc ding  hi  
limi ed Wa an  hall n  e ceed he cha e ice aid b  he B e  f  he defec i e P d c  in he 
ca e f a limi ed Wa an  claim. The B e  ackn ledge  ha  he f eg ing limi a i n f liabili  i  an 
e en ial elemen  f hi  limi ed Wa an  and ha  in he ab ence f ch limi a i n  he cha e ice 
f he P d c  ld be ignifican l  highe . 

15) A  L   J  
The alidi  f hi  limi ed Wa an , he c n c i n f i  e m  and he in e e a i n and enf cemen  
f he igh  and d ie  f he B e  and T ina S la  hall be g e ned b  he la  f he c n  f he 
iginal in alla i n l ca i n f he P d c ,  he e cl i n f ha  c n  c nflic  f la  le  a  ell 

a  f he Uni ed Na i n  C n en i n n he In e na i nal Sale f G d  da ed 11 A il 1980 (CISG) and 
f an  he  nif m la . 

All di e  a i ing  f  in c nnec i n i h hi  limi ed Wa an  hall be finall  e led bef e he 
dina  c  f he c n  f he iginal in alla i n l ca i n f he P d c . 

 
N  
The in alla i n and e a i n f h l aic m d le  e i e  fe i nal kill  and h ld nl  be 

e f med b  alified fe i nal . Plea e ead he afe  and in alla i n in c i n  bef e ing and 
e a ing he P d c  (h :// . ina la .c m/en-glb/ e ce /d nl ad ). 

 
A endi : "R le  f a lica i n f  T ina m d le " 
If he lace f he in alled P d c  i  n  li ed in he f ll ing li  f c n ie , a e  and ince , 

lea e c n ac  he c m e en  c n ac  c me   cen e  (a  a ed in Sec. 8) a)) hich hall imel  
feedback  T ina S la  head a e  PM. Then, T ina S la  head a e  PM hall k i h enginee ing 
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cen e  and ali  c n l eam  c nfi m he c e nding d c   ma e ial e and da e he 
da aba e. 

Region SN Countr /state/province climate t pe  Applicable Products listed under Sec. 1 

Africa 

1 Ghana High temperature and high 
humidity (c), (d), (e), (f) 

2 Mauritius High temperature and high 
humidity (c), (d), (e), (f) 

 Nigeria High temperature and high 
humidity (c), (d), (e), (f) 

 Sierra Leone High temperature and high 
humidity (c), (d), (e), (f) 

 Central African Republic High temperature and high 
humidity (c), (d), (e), (f) 

 Namibia High temperature difference 
and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 

 Algeria High temperature difference 
and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 

 Tunisia Normally (a), (b),  (c), (d), (e), (f) 

 Egypt Normally (a), (b),  (c), (d), (e), (f) 

10 Djibouti Normally (a), (b),  (c), (d), (e), (f) 

11 Kenya Normally (a), (b),  (c), (d), (e), (f) 

12 Morocco Normally (a), (b),  (c), (d), (e), (f) 

1  South Africa Normally (a), (b),  (c), (d), (e), (f) 

1  Senegal Normally (a), (b),  (c), (d), (e), (f) 

1  Tanzania Normally (a), (b),  (c), (d), (e), (f) 

1  Malawi Normally (a), (b),  (c), (d), (e), (f) 

1  Zimbabwe Normally (a), (b),  (c), (d), (e), (f) 

1  Ethiopia Normally (a), (b),  (c), (d), (e), (f) 

1  Zambia Normally (a), (b),  (c), (d), (e), (f) 

20 Eritrea Normally (a), (b),  (c), (d), (e), (f) 

21 Burkina Faso Normally (a), (b),  (c), (d), (e), (f) 

22 Rwanda Normally (a), (b),  (c), (d), (e), (f) 

2  Mozambique High temperature and high 
humidity (c), (d), (e), (f) 

2  Botswana Normally (a), (b),  (c), (d), (e), (f) 
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2  Angola High temperature and high 
humidity (c), (d), (e), (f) 

2  Mali Normally (a), (b),  (c), (d), (e), (f) 

2  Uganda High temperature and high 
humidity (c), (d), (e), (f) 

2  Chad Normally (a), (b),  (c), (d), (e), (f) 

2  Mauritania Normally (a), (b),  (c), (d), (e), (f) 

0 Cote d'Ivoire High temperature and high 
humidity (c), (d), (e), (f) 

1 Guinea Normally (a), (b),  (c), (d), (e), (f) 

2 Niger Normally (a), (b),  (c), (d), (e), (f) 

 Madagascar High temperature and high 
humidity (c), (d), (e), (f) 

 Burundi High temperature and high 
humidity (c), (d), (e), (f) 

 Liberia Normally (a), (b),  (c), (d), (e), (f) 

 Guinea-Bissau Normally (a), (b),  (c), (d), (e), (f) 

 Benin High temperature and high 
humidity (c), (d), (e), (f) 

 Togo High temperature and high 
humidity (c), (d), (e), (f) 

 Swaziland Normally (a), (b),  (c), (d), (e), (f) 

0 Libya Normally (a), (b),  (c), (d), (e), (f) 

1 Lesotho Normally (a), (b),  (c), (d), (e), (f) 

2 Cape Verde High temperature and high 
humidity (c), (d), (e), (f) 

 Seychelles High temperature and high 
humidity (c), (d), (e), (f) 

 Gambia Normally (a), (b),  (c), (d), (e), (f) 

 Comoros High temperature and high 
humidity (c), (d), (e), (f) 

 Sudan Normally (a), (b),  (c), (d), (e), (f) 

 Somalia Normally (a), (b),  (c), (d), (e), (f) 

 Sao Tome and Principe Normally (a), (b),  (c), (d), (e), (f) 

 Democratic Republic of 
Congo 

High temperature and high 
humidity (c), (d), (e), (f) 

0 Congo High temperature and high 
humidity (c), (d), (e), (f) 
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1 South Sudan Normally (a), (b),  (c), (d), (e), (f) 

2 Equatorial Guinea High temperature and high 
humidity (c), (d), (e), (f) 

 Gabon High temperature and high 
humidity (c), (d), (e), (f) 

ROA 

1 Philippines High temperature and high 
humidity (c), (d), (e), (f) 

2 Cambodia High temperature and high 
humidity (c), (d), (e), (f) 

 Maldives High temperature and high 
humidity (c), (d), (e), (f) 

 Malaysia High temperature and high 
humidity (c), (d), (e), (f) 

 Myanmar High temperature and high 
humidity (c), (d), (e), (f) 

 Sri Lanka High temperature and high 
humidity (c), (d), (e), (f) 

 Solomon Islands High temperature and high 
humidity (c), (d), (e), (f) 

 Thailand High temperature and high 
humidity (c), (d), (e), (f) 

 Singapore High temperature and high 
humidity (c), (d), (e), (f) 

10 Indonesia High temperature and high 
humidity (c), (d), (e), (f) 

11 Viet Nam High temperature and high 
humidity (c), (d), (e), (f) 

12 Bengal High temperature and high 
humidity (c), (d), (e), (f) 

1  Pakistan Normally (a), (b),  (c), (d), (e), (f) 

1  Korea, Republic of Normally (a), (b),  (c), (d), (e), (f) 

1  Mongolia Normally (a), (b),  (c), (d), (e), (f) 

1  Nepal Normally (a), (b),  (c), (d), (e), (f) 

1  New Zealand Normally (a), (b),  (c), (d), (e), (f) 

1  Hong Kong Normally (a), (b),  (c), (d), (e), (f) 

ME 
1 United Arab Emirates High temperature difference 

and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 

2 Oman High temperature difference 
and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 



 Trina Solar Co Ltd 
LIMITED WARRANTY FOR TRINA SOLAR BRAND CRYSTALLINE SOLAR PHOTOVOLTAIC MODULES                                                                                     
PS M   Rev  N  May   
 
 

 
Page  of  

Address: No.2 Trina Road, Trina PV Industrial Park, New District, Changzhou, Jiangsu, P.R. China, 21 0 1 
http://www.trinasolar.com    Trina Customer Service Portal: http://customerservice.trinasolar.com   Tel: 00 - 1 - 01, Fax: 00 -

1 -  

 Bahrain High temperature difference 
and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 

 Saudi Arabia High temperature difference 
and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 

 Yemen High temperature difference 
and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 

 Iraq High temperature difference 
and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 

 Israel High temperature difference 
and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 

 Lebanon Normally (a), (b),  (c), (d), (e), (f) 

 Palestine Normally (a), (b),  (c), (d), (e), (f) 

10 Jordan Normally (a), (b),  (c), (d), (e), (f) 

11 Kuwait Normally (a), (b),  (c), (d), (e), (f) 

12 Qatar Normally (a), (b),  (c), (d), (e), (f) 

Aus 

1 North coast of Australia High temperature and high 
humidity (c), (d), (e), (f) 

2 Queensland High temperature and high 
humidity (c), (d), (e), (f) 

 the State of Victoria Normally (a), (b),  (c), (d), (e), (f) 

 Australian capital 
territory Normally (a), (b),  (c), (d), (e), (f) 

 New South Wales Normally (a), (b),  (c), (d), (e), (f) 

 western australia Normally (a), (b),  (c), (d), (e), (f) 

 Tasmania Normally (a), (b),  (c), (d), (e), (f) 

EU 

1 Norway Gelid（Low irradiation  (a), (b), (c), (d), (e), (f) 

2 Sweden Gelid（Low irradiation  (a), (b), (c), (d), (e), (f) 

 Finland Gelid（Low irradiation  (a), (b), (c), (d), (e), (f) 

 Denmark Gelid（Low irradiation  (a), (b), (c), (d), (e), (f) 

 Ukraine Normally (a), (b),  (c), (d), (e), (f) 

 Germany Normally (a), (b),  (c), (d), (e), (f) 

 France Normally (a), (b),  (c), (d), (e), (f) 

 Georgia Normally (a), (b),  (c), (d), (e), (f) 



 Trina Solar Co Ltd 
LIMITED WARRANTY FOR TRINA SOLAR BRAND CRYSTALLINE SOLAR PHOTOVOLTAIC MODULES                                                                                     
PS M   Rev  N  May   
 
 

 
Page  of  

Address: No.2 Trina Road, Trina PV Industrial Park, New District, Changzhou, Jiangsu, P.R. China, 21 0 1 
http://www.trinasolar.com    Trina Customer Service Portal: http://customerservice.trinasolar.com   Tel: 00 - 1 - 01, Fax: 00 -

1 -  

 Netherlands Normally (a), (b),  (c), (d), (e), (f) 

10 Netherlands Antilles Normally (a), (b),  (c), (d), (e), (f) 

11 Portugal Normally (a), (b),  (c), (d), (e), (f) 

12 Switzerland Normally (a), (b),  (c), (d), (e), (f) 

1  Turkey Normally (a), (b),  (c), (d), (e), (f) 

1  Spain Normally (a), (b),  (c), (d), (e), (f) 

1  Greece Normally (a), (b),  (c), (d), (e), (f) 

1  Slovakia Normally (a), (b),  (c), (d), (e), (f) 

1  Hungary Normally (a), (b),  (c), (d), (e), (f) 

1  Luxembourg Normally (a), (b),  (c), (d), (e), (f) 

1  Malta Normally (a), (b),  (c), (d), (e), (f) 

20 Czech Republic Normally (a), (b),  (c), (d), (e), (f) 

21 Poland Normally (a), (b),  (c), (d), (e), (f) 

22 Bosnia and Herzegovina Normally (a), (b),  (c), (d), (e), (f) 

2  Belgium Normally (a), (b),  (c), (d), (e), (f) 

2  Austria Normally (a), (b),  (c), (d), (e), (f) 

2  Estonia Normally (a), (b),  (c), (d), (e), (f) 

2  Ireland Normally (a), (b),  (c), (d), (e), (f) 

2  New Caledonia Normally (a), (b),  (c), (d), (e), (f) 

2  United Kingdom Normally (a), (b),  (c), (d), (e), (f) 

2  Italy Normally (a), (b),  (c), (d), (e), (f) 

0 Curacao Island High temperature and high 
humidity (c), (d), (e), (f) 

India 

1 Calcutta High temperature and high 
humidity (c), (d), (e), (f) 

2 Telangana Normally (a), (b),  (c), (d), (e), (f) 

 Andhra pradesh Normally (a), (b),  (c), (d), (e), (f) 

 Tripura Normally (a), (b),  (c), (d), (e), (f) 

 Kerala Normally (a), (b),  (c), (d), (e), (f) 

 Rajasthan Normally (a), (b),  (c), (d), (e), (f) 

 West Bengal Normally (a), (b),  (c), (d), (e), (f) 

 maharashtra Normally (a), (b),  (c), (d), (e), (f) 

 uttar pradesh Normally (a), (b),  (c), (d), (e), (f) 
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10 Tamil Nadu Normally (a), (b),  (c), (d), (e), (f) 

11 Gujarat Normally (a), (b),  (c), (d), (e), (f) 

1  karnataka Normally (a), (b),  (c), (d), (e), (f) 

1  Madhya pradesh Normally (a), (b),  (c), (d), (e), (f) 

1  Punjab Normally (a), (b),  (c), (d), (e), (f) 

1  Haryana Normally (a), (b),  (c), (d), (e), (f) 

1  Delhi Normally (a), (b),  (c), (d), (e), (f) 

1  Bihar Normally (a), (b),  (c), (d), (e), (f) 

20 Orissa Normally (a), (b),  (c), (d), (e), (f) 

21 Jharkhand Normally (a), (b),  (c), (d), (e), (f) 

2  Chhattisgarh Normally (a), (b),  (c), (d), (e), (f) 

2  state of Jammu 
&Kashmir Normally (a), (b),  (c), (d), (e), (f) 

2  Uttarakhand Normally (a), (b),  (c), (d), (e), (f) 

2  Himachal pradesh Normally (a), (b),  (c), (d), (e), (f) 

2  Goa Normally (a), (b),  (c), (d), (e), (f) 

2  Manipur Normally (a), (b),  (c), (d), (e), (f) 

2  Meghalaya Normally (a), (b),  (c), (d), (e), (f) 

0 Nagaland Normally (a), (b),  (c), (d), (e), (f) 

1 Mizoram Normally (a), (b),  (c), (d), (e), (f) 

2 The state of punjab Normally (a), (b),  (c), (d), (e), (f) 

JPN 
1 Hokkaido Gelid（Low irradiation  (a), (b), (c), (d), (e), (f) 

2 Except Hokkaido Normally (a), (b),  (c), (d), (e), (f) 

LAC 

1 Barbados High temperature and high 
humidity (c), (d), (e), (f) 

2 Panama High temperature and high 
humidity (c), (d), (e), (f) 

 Tropical rainforest area 
of northern Brazil 

High temperature and high 
humidity (c), (d), (e), (f) 

 Dominican Republic High temperature and high 
humidity (c), (d), (e), (f) 

 Colombia High temperature and high 
humidity (c), (d), (e), (f) 

 Costa Rica High temperature and high 
humidity (c), (d), (e), (f) 
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 Guyana High temperature and high 
humidity (c), (d), (e), (f) 

 Haiti High temperature and high 
humidity (c), (d), (e), (f) 

 Honduras High temperature and high 
humidity (c), (d), (e), (f) 

10 Martinique High temperature and high 
humidity (c), (d), (e), (f) 

11 Peru High temperature and high 
humidity (c), (d), (e), (f) 

12 Argentina Normally (a), (b),  (c), (d), (e), (f) 

1  Mexico Normally (a), (b),  (c), (d), (e), (f) 

1  Nicaragua Normally (a), (b),  (c), (d), (e), (f) 

1  El Salvador Normally (a), (b),  (c), (d), (e), (f) 

1  Uruguay Normally (a), (b),  (c), (d), (e), (f) 

1  Jamaica Normally (a), (b),  (c), (d), (e), (f) 

1  Chile Normally (a), (b),  (c), (d), (e), (f) 

1  
Brazil(Except tropical 
rainforest area of 
northern) 

Normally (a), (b),  (c), (d), (e), (f) 

20 La Joya Normally (a), (b),  (c), (d), (e), (f) 

21 Bolivia Normally (a), (b),  (c), (d), (e), (f) 

22 The Republic of 
Guatemala 

High temperature and high 
humidity (c), (d), (e), (f) 

CHN 

1 Hainan High temperature and high 
humidity (c), (d), (e), (f) 

2 Inner Mongolia Gelid（Low irradiation  (a), (b), (c), (d), (e), (f) 

 Sinkiang High temperature difference 
and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 

 Tibet High temperature difference 
and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 

 Golmud High temperature difference 
and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 

 Gansu  High temperature difference 
and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 

 Heilongjiang Gelid（Low irradiation  (a), (b), (c), (d), (e), (f) 
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 Jilin Gelid（Low irradiation  (a), (b), (c), (d), (e), (f) 

 Anhui Normally (a), (b),  (c), (d), (e), (f) 

10 Hebei Normally (a), (b),  (c), (d), (e), (f) 

11 Jiangsu Normally (a), (b),  (c), (d), (e), (f) 

12 Fujian Normally (a), (b),  (c), (d), (e), (f) 

1  Yunnan Normally (a), (b),  (c), (d), (e), (f) 

1  Szechwan Normally (a), (b),  (c), (d), (e), (f) 

1  Ningxia Normally (a), (b),  (c), (d), (e), (f) 

1  Guizhou Normally (a), (b),  (c), (d), (e), (f) 

1  Shanxi Normally (a), (b),  (c), (d), (e), (f) 

1  Henan Normally (a), (b),  (c), (d), (e), (f) 

1  Hubei Normally (a), (b),  (c), (d), (e), (f) 

20 Hunan Normally (a), (b),  (c), (d), (e), (f) 

21 Guangdong Normally (a), (b),  (c), (d), (e), (f) 

22 Guangxi Normally (a), (b),  (c), (d), (e), (f) 

2  Liaoning Normally (a), (b),  (c), (d), (e), (f) 

2  Shanghai Normally (a), (b),  (c), (d), (e), (f) 

2  Tianjin Normally (a), (b),  (c), (d), (e), (f) 

2  Jiangxi Normally (a), (b),  (c), (d), (e), (f) 

2  Shaanxi Normally (a), (b),  (c), (d), (e), (f) 

2  Shandong Normally (a), (b),  (c), (d), (e), (f) 

2  Chongqing Normally (a), (b),  (c), (d), (e), (f) 

0 Beijing Normally (a), (b),  (c), (d), (e), (f) 

1 Zhejiang Normally (a), (b),  (c), (d), (e), (f) 

USA 

1 Florida High temperature and high 
humidity (c), (d), (e), (f) 

2 California High temperature difference 
and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 

 Arizona High temperature difference 
and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 

 Texas High temperature difference 
and high irradiation (a)-ii, (b)-ii, (b)-iii, (b)-v, (c), (d), (e), (f) 
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 Alaska Gelid（Low irradiation  (a), (b), (c), (d), (e), (f) 

 Massachusetts Normally (a), (b),  (c), (d), (e), (f) 

 New Jersey Normally (a), (b),  (c), (d), (e), (f) 

 North Carolina Normally (a), (b),  (c), (d), (e), (f) 

10 New Canaan Normally (a), (b),  (c), (d), (e), (f) 

11 New York Normally (a), (b),  (c), (d), (e), (f) 

12 Hawaii High temperature and high 
humidity (c), (d), (e), (f) 

1  Montana Normally (a), (b),  (c), (d), (e), (f) 

1  Nebraska Normally (a), (b),  (c), (d), (e), (f) 

1  Nevada Normally (a), (b),  (c), (d), (e), (f) 

1  New Hampshire Normally (a), (b),  (c), (d), (e), (f) 

1  New Mexico Normally (a), (b),  (c), (d), (e), (f) 

1  North Dakota Normally (a), (b),  (c), (d), (e), (f) 

1  Ohio Normally (a), (b),  (c), (d), (e), (f) 

20 Oklahoma Normally (a), (b),  (c), (d), (e), (f) 

21 Oregon Normally (a), (b),  (c), (d), (e), (f) 

22 Pennsylvania Normally (a), (b),  (c), (d), (e), (f) 

2  Rhode Island Normally (a), (b),  (c), (d), (e), (f) 

2  South Dakota Normally (a), (b),  (c), (d), (e), (f) 

2  Tennessee Normally (a), (b),  (c), (d), (e), (f) 

2  Utah Normally (a), (b),  (c), (d), (e), (f) 

2  Vermont Normally (a), (b),  (c), (d), (e), (f) 

2  Virginia Normally (a), (b),  (c), (d), (e), (f) 

2  Washington Normally (a), (b),  (c), (d), (e), (f) 

0 West Virginia Normally (a), (b),  (c), (d), (e), (f) 

1 Wisconsin Normally (a), (b),  (c), (d), (e), (f) 

2 Wyoming Normally (a), (b),  (c), (d), (e), (f) 

 Alabama Normally (a), (b),  (c), (d), (e), (f) 

 Arkansas Normally (a), (b),  (c), (d), (e), (f) 

 Colorado Normally (a), (b),  (c), (d), (e), (f) 

 Connecticut Normally (a), (b),  (c), (d), (e), (f) 
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 Delaware Normally (a), (b),  (c), (d), (e), (f) 

 Georgia state Normally (a), (b),  (c), (d), (e), (f) 

 Idaho Normally (a), (b),  (c), (d), (e), (f) 

0 Illinois Normally (a), (b),  (c), (d), (e), (f) 

1 Indiana Normally (a), (b),  (c), (d), (e), (f) 

2 Iowa Normally (a), (b),  (c), (d), (e), (f) 

 Kansas Normally (a), (b),  (c), (d), (e), (f) 

 Kentucky Normally (a), (b),  (c), (d), (e), (f) 

 Lousiana Normally (a), (b),  (c), (d), (e), (f) 

 Maine Normally (a), (b),  (c), (d), (e), (f) 

 Maryland Normally (a), (b),  (c), (d), (e), (f) 

 Michigan Normally (a), (b),  (c), (d), (e), (f) 

 Minnesota Normally (a), (b),  (c), (d), (e), (f) 

0 Mississippi Normally (a), (b),  (c), (d), (e), (f) 

1 Missouri Normally (a), (b),  (c), (d), (e), (f) 

Canada 1 Canada Gelid（Low irradiation  (a), (b), (c), (d), (e), (f) 

Russia 1 Russia Gelid（Low irradiation  (a), (b), (c), (d), (e), (f) 

Armenia 1 Yerevan Normally (a), (b),  (c), (d), (e), (f) 
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- Defec e c e   he c c   h ch he d e   ed; 
- E e  d d c a   a  e e a  effec ; 
- E e  a  f he f g: e e e he a   e e a  c d   

a d cha ge   ch c d , c , da , a h ed d f ca  
 c ec , a h ed e g, e c g b  e f a h ed a e 

a , acc de , f ce f a e ( ch a  gh g e, ea h a e), f e ce f  
che ca  MODULE   he  ac   h ch a e  U ca S a  c  ( c d g 
da age b  f e, f d, e c.) 

 
4. L  W  S  
Th  L ed Wa a  f  PV d e  a  e  f h he e  e e   e  f a d 
e c de a  he  e e   ed a a e , c d g b   ed  a a e  
f a d f f e  f  a c a  e, e,  a ca , a d a  he  b ga   
ab e   he a  f U ca S a , e  ch he  b ga   ab e  a e 

e e  ag eed   g  he a  f U ca S a . U ca S a  ha  ha e  
e b   ab  ha e e  f  da age    e   e ,  f  
he     e g f  a  ca e ha e e  a g  f  e a ed  he 

MODULES, c d g b  h  a ,  f  e  a a . U de   
c c a ce  ha  U ca S a  be e ab e f  c de a , c e e a   ec a  
da age , h e e  ca ed. L  f e,  f f ,  f d c , a d  
f e e e  a e ec f ca  a d h  a  e c ded. U ca S a  agg ega e 
ab , f a ,  da age   he e, ha   e ceed he ce a e a  a d b  
he CUSTOMER. 
 
5. O  W  P  
If he CUSTOMER ha  a f ed c a  c e ed b  h  L ed Wa a  f  
PV-M d e , a  ed a e  f ca  d ec   U ca S a  ha  be f ed b  

a g a eg e ed e e   g  he add e  f U ca S a  ed he e de , , 
e d g a  e a  e e   he e a  acc  f U ca S a  ed he e de . T ge he  

h he f ca , he CUSTOMER h d e c e he e de ce f he c a  h 
he c e d g e a  be  f he MODULES a d he da e  h ch he 
MODULES ha e bee  cha ed. A  ce h c ea  d ca  f he cha e 
da e, cha e ce, d e e, a   g a e f U ca S a    d b  
h d a  be b ed a  a  f he e de ce. The e  f a  MODULES  

 be acce ed e   e  a h a  ha  bee  g e  b  U ca S a . 
 
6. D  
I  ca   a  d c a c   a a a -c a , a -c a  a a    

c  a  TUV  JET  Ja a  a  b  d  d   c a  a . A    
a d  a  b  b  b    a ,   a a d d.  
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7.  
T e e a   e ace e   e MODULES  e   add a  MODULES, 
d e   ca e e be   e  Wa a  e ,  a  e a  e  

  L ed Wa a   PV M d e  be e e ded. A  e aced MODULES a  
bec e e e   U ca S a  ade  e  d a . U ca S a  a  e   
de e  a e  e (d e e   e, c , a e a d /  e )  ca e U ca S a  
d c ed d c  e e aced MODULES a  e e  e c a . 
 
8.   
T  L ed Wa a   PV M d e   a e ab e e  e MODULE  e a  

a ed   a  a a  ca  a d  bec e  a d d  e 
MODULE  a e ed  e a  a a  ca   e  
e   U ca S a .  

 
9. F  M  
ULICA SOLAR a    a  a  be e b e  ab e  e C e   a  

d- a  a   a  - e a ce  de a   e a ce  a  e  
a d c d   a e, c d    L ed Wa a   PV M d e , d e  ac   
G d, a , , e , a e c d , a e  e  e de c , e, d,  
a  e  a  ca e  c c a ce be d e ea ab e c  U ca S a . I  

c  ca e , e a ce b  U ca S a    L ed Wa a  a  be e ded 
 ab   e e d  de a  ea ab  a b ab e  c  ca e. 

 
10.  
T  L ed Wa a   PV M d e  a  be a d e e   e a  a d 

a e  Sa e  C ac  a d  a d  a   MODULE  de   Sa e  
C ac .  

 
11. A  N  
11.1 T  a a   ded  add   e   a d e ed e  e d b  a 
c e  a  a . O  d  c e  a a ee  a  ca  be e c ded de  
A a a  C e  La . Y  a e e ed  a e ace e   e d  a a  
a e a d  c e a   a  e  ea ab e e eeab e   da a e. 
Y  a e a  e ed  a e e d  e a ed  e aced  e d  a   be  
acce ab e a  a d e a e d e   a   a a  a e 
11.2 P d c  eca  
W e  a ba c   d e   d  e e  a a e    d e   c   a 

a da  a da d  ba  a d  e ed  be eca ed, d c  eca   be 
c d c ed  acc da ce  e ACCC P d c  Sa e  Reca  G de e  (a a ab e 
a  :// . d c a e . .a / b ca /c e - a e - eca - de e ). 
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LG ELECTRONICS SOLAR MODULE LIMITED GUARANTEE FOR ALL  
LGxxxNxC/NxW/NxK-V5 MODULES 
 
The following limited guarantee (hereinafter “Limited Guarantee”) is provided by LG Electronics 
Inc., Solar Business Division, LG Twin Towers, 20 Yeouido-dong, Yeongdeungpo-gu, Seoul, 150-
721, Republic of Korea, Tel. +82 / 2 / 3777-1114 Fax. +82 / 2 / 3777-5140 (hereinafter “LG”). 
 
It applies to LG Solar Module models (hereinafter “Module(s)”) manufactured by LG and extends 
only to the original end use purchaser who purchased lawfully and subsequent owner(s) of the 
location on which the Module(s) is/are originally installed (all such persons hereinafter referred to 
as “Customer”). The Limited Guarantee’s start date ("Guarantee Start Date") shall be the date of 
purchase by the original end use purchaser. If the Customer is unable to provide adequate 
documentation of the original purchase, the Warranty Start Date shall be ninety (90) days after 
the Module(s) was manufactured. 
 
1. 25 Years Limited Guarantee for all LGxxxNxC/NxW/NxK-V5 Module(s) 
LG will, at its sole discretion, repair or replace the Module within the applicable scope covered 
under section 3 hereinafter (“How this Limited Guarantee applies”), if it proves to be defective in 
material or workmanship during a period ending 25 years from the Guarantee Start Date under 
normal application, installation, use and service conditions.  
 
2. 25 Years Limited Guarantee for Power Output - for all LGxxxNxC/NxW/NxK-V5 

Module(s) 
LG guarantees that for a period of one (1) year from Guarantee Start Date the actual power output 
of the Module will be no less than 98%, of the labeled power output. From the second year, the 
actual power output will decline on an average annual base by no more than 0.33% for remaining 
24 years, so that by the end of the 25th year, an actual output of at least 90.08%, of the nameplate 
power output level specified on the Module will be achieved. 
 
If the Module does not reach the guaranteed power output levels set out above when measured 
by the LG or by an independent measuring institute agreed to prior to testing by LG, under 
standard test conditions (“STC”, IEC 61215) taking into account a ±3% tolerance range, LG will, at 
its sole and absolute discretion, either (i) repair the Module; (ii) supplement such deficiency in 
power by either: (a) providing additional module(s) to the Customer, or (b) replacing the Module; 
or (iii) refund the difference between the guaranteed minimal power output and actual power 
output (measured under LG’s STC) multiplied by the market price of the Module or a comparable 
model at the time of the Customer’s claim. 
 
Repair and replacement are subject to the applicable scope covered under section 3 hereinafter 
(“How this Limited Guarantee applies”). 
 
The power output values shall be those measured under LG’s STC as follows: (a) light spectrum of 
AM 1.5; (b) an irradiation of 1000 W per m2 and; (c) a cell temperature of 25 degrees centigrade 
at right angle irradiation. 
 
3. How this Limited Guarantee applies 
The remedies set forth in this Limited Guarantee shall be the sole and exclusive remedies and the 
original Guarantee period in this Limited Guarantee shall not extend beyond the period set forth 
therein, nor will a new Guarantee period begin, upon repair, replacement or pro-rated refund due 
to power loss at LG’s sole option provided under this Limited Guarantee. 



LG ELECTRONICS SOLAR MODULE LIMITED GUARANTEE            - 2 -   Status: Apr 25, 2019 

 
Repair or replacement will be made with new or remanufactured Module or parts and the replaced 
Module or parts shall become the property of LG. In the event the Module is no longer available, 
LG reserves the right, at its sole option, to deliver a new or remanufactured Module that may differ 
in size, color, shape, model number, and/or power output level. 
 
This Limited Guarantee covers the transportation cost for reshipment of any repaired or replaced 
Module to the Customer site, but does NOT cover the transportation cost and risk including 
shipping damage or loss for return of the Module to LG or LG’s authorized agent and any 
other costs associated with installation, removal, or reinstallation of the Module. If a Module 
returned to LG is found not to be defective or this Limited Guarantee has expired, the Customer 
is responsible to pay for return shipping cost. 
 
4. Limited Guarantee exclusions 
 
4.1. This Limited Guarantee does NOT apply to Module(s): 
(a) Sold and/or installed outside the geographic territory of EEA (European Economic Area - 

the countries of the European Union, Norway, Iceland and Liechtenstein) as well as outside 
Switzerland and Turkey; 

(b) Sold AS IS or WITH ALL FAULTS or consumables; or 
(c) That had a serial number or any part thereof altered, defaced or removed. 
(d) Color variation of cells or Module(s) that does not affect the power output. 
 
4.2. This Limited Guarantee also does NOT apply to Module(s) which have been subjected 

to: 
Damage and/or failure caused by 
(a) use on a mobile unit including, but not limited to, vehicles, vessels, etc.; 
(b) non-compliance with national and local electric codes; 
(c) installations not in conformance with the Module(s) specifications, installation instructions, 

operation manuals, or labels attached to the Module(s); 
(d) improper wiring, installation, or handling; 
(e) devices and/or parts other than the Module(s) or by mounting methods of such devices 

and/or parts; 
(f) improper or incorrectly performed maintenance, operation or modification; 
(g) removal from the original place of installment; 
(h) repairs not in accordance with LG’s instructions; 
(i) inappropriate handling during storage, packaging or transportation; 
(j) external shock such as flying objects or external stress; 
(k) environmental pollution such as soot, acid rain or industrial chemicals including ammonia; 
(l) direct contact with salt water or underground water containing lime component or 

petrochemicals; 
(m) natural forces (earthquakes, tornados, floods, lightning, hurricanes, heavy snow, etc.) and 

fire, power failures, power surges or other unforeseen circumstances that are beyond LG’s 
control; 

(n) terrorist acts, riots, war or vandalism; 
(o) external stains or scratches that do not affect output; 
(p) sound, vibration, rust, scratching, or discolorations that are the result of normal wear and 

tear, aging or continuous use; or 
(q)  Module(s) installed in a location that exceeds operating conditions. 
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5. Limitation of Guarantee Scope 
EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED GUARANTEE OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON THE MODULE(S) IS LIMITED IN 

DURATION OF THIS LIMITED GUARANTEE. UNDER NO CIRCUMSTANCES SHALL LG BE LIABLE FOR 

ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES INCLUDING, WITHOUT LIMITATION, 

LOST GOODWILL, LOST REVENUES OR PROFITS, WORK STOPPAGE, MODULE(S) FAILURE, 

IMPAIRMENT OF OTHER GOODS, COSTS OF REMOVAL AND REINSTALLATION OF THE 

MODULE(S), LOSS OF USE, ARISING OUT OR RELATED TO THE MODULE(S).  LG’S TOTAL LIABILITY, 

IF ANY, DAMAGES OR OTHERWISE, SHALL NOT EXCEED THE INVOICE VALUE PAID BY THE 

CUSTOMER FOR THE MODULE(S) OR SERVICE(S) FURNISHED, WHICH IS THE SUBJECT OF A CLAIM 

OR DISPUTE. SOME COUNTRIES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 

INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR ALLOW LIMITATIONS ON HOW LONG AN 

IMPLIED GUARANTEE LASTS, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO 

YOU. THIS LIMITED GUARANTEE GIVES THE CUSTOMER SPECIFIC LEGAL RIGHTS; CUSTOMERS 

MAY ALSO HAVE OTHER RIGHTS OUT OF CONTRACT OR STATUTORY LAW THAT VARY FROM 

COUNTRY TO COUNTRY. 

 

6. Assertion of Claims 
The assertion of claims under this Limited Guarantee presupposes that the Customer has informed 

the authorized reseller/distributor of our Module(s) in writing of the alleged claim. Any such 

assertion of claims must be accompanied by the original sales receipt as the proof of purchase 

and time of purchase of LG Module(s). The assertion of the claim must occur within thirty (30) 

days from the date that the claim is identified. The return of Module(s) may only occur after the 

written authorization of LG has been given.  

 

7. Obtaining Guarantee Performance 
Customers who believe they have a justified claim covered under this Limited Guarantee must 

immediately notify in writing the authorized reseller/distributor. If the latter no more exists (e.g. 

due to discontinuance of business or bankruptcy) the Customer may also contact LG directly by 

writing to: 

 

LG Electronics Inc. 

Solar Business Division 

20 Yeouido-dong, Yeongdeungpo-gu, 

Seoul 150-721, 

Republic of Korea 

 

 

LG Electronics Deutschland GmbH 

EU Solar Business Group 

Alfred-Herrhausen-Alle 3-5  

65760 Eschborn  

Germany 

Tel.: +49 (0) 6196.5821.620  

E-Mail: service-solar@lge.de 

 

Customer may also contact LG via its website at www.lg-solar.com. 

 

8. Force Majeure 
LG shall not be responsible or liable to Customer or any third party for any nonperformance or 

delay in performance of any terms and conditions of sale, including this Limited Guarantee, due 

to acts of God, war, strikes, riots, unavailability of suitable and sufficient labor, material, capacity, 

technical, yield failures or any other unforeseen event beyond LG’s control, including, without 

limitations, any technological, physical event or condition which is not reasonably known or 

understood at the time of sale of the Module(s) or the claim. 
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9. Disputes 
All actions at law arising out of or relating to this Limited Guarantee shall be submitted to the 
exclusive jurisdiction of the competent courts in Frankfurt, Germany, regardless of the nature of 
the claim or the respective dispute. 
 
10. Governing Law 
The laws of Germany apply to and govern this Limited Guarantee and all of its terms and 
conditions, without giving effect to any principles of conflicts of laws. 
 
11. Severability 
If a part, provision or section of this Limited Guarantee, or its application to any person or 
circumstance is held invalid, void or unenforceable, such holding shall not affect this Limited 
Guarantee and all other parts, provisions, clauses or applications shall remain, and, to this end, 
such other parts, provisions, clauses or applications of the Limited Guarantee shall be treated as 
severable. 
 
15. Validity 
This Limited Warranty shall apply to all modules with model “LGxxxNxC-V5”, “LGxxxNxW-V5” 
and “LGxxxNxK-V5.  
 
LG holds the right to amend the provisions, clauses or applications of this Limited Guarantee from 
time to time without notice; however such changes would not be retrospective. 
 
In case of conflict with other languages of this Limited Guarantee the German version shall prevail. 
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